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Abstract

Purpose: The purpose of this research was to examine the relationship between intellectual
capital, organizational learning, and organizational inertia.

Methodology: A descriptive-correlation study was conducted with a statistical population of 623
employees at Kashan University. A sample of 150 employees was selected using Morgan's table.
Three questionnaires were used to measure organizational inertia, intellectual capital, and
organizational learning, with reliability assessed using Cronbach's alpha coefficient (0.75 for
organizational inertia, 0.87 for intellectual capital, and 0.90 for organizational learning).
Findings: The results indicate that the mean scores for intellectual capital and organizational
learning were higher than the criterion score, while the mean score for organizational inertia was
lower. Path analysis revealed that both intellectual capital (Beta=-0.61) and organizational
learning (Beta=-0.61) have negative and significant relationships with organizational inertia.
Conclusion: Organizations facing technological complexity and competitive environments must
avoid stagnation and resistance to change. By leveraging intellectual capital and enhancing
organizational learning and knowledge sharing, managers can better prepare for organizational
change and reduce inefficiencies.

Value: The lack of organizational change and resistance to development pose significant risks to
organizations. Overcoming organizational inertia is crucial for fostering creativity, innovation,
and problem-solving capabilities within an organization.
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Extended Abstract

Introduction: Organizational stagnation and resistance to change pose significant
risks to organizations, hindering their ability to foster creativity, innovation, and
problem-solving. In the face of new challenges, organizational inertia often leads
to a reliance on past methods and techniques, stifling creativity and innovation.
Research indicates that intellectual capital can play a crucial role in combating
organizational inertia by enabling organizations to maintain competitive
advantages (Luu, 2021; Alvino et al., 2021; Alkayid et al., 2022; Xu & Wang,
2018). Similarly, organizational learning has been identified as a key factor in
reducing inertia, as it enhances an organization's ability to adapt to change and
effectively address problems (Park & Kim, 2018; Thuan & Thanh, 2020; Elliott,
2020; Jung et al., 2020; Cui et al., 2022).

Purpose: The aim of this study was to examine how intellectual capital and
organizational learning can predict organizational inertia.

Methodology: A descriptive-correlational study was conducted with a sample of 150
employees from Kashan University. Data was collected using questionnaires on
organizational inertia, intellectual capital, and organizational learning, with reliability
estimates ranging from 0.75 to 0.90.

Findings: Results revealed that political inertia within organizational inertia,
human capital within intellectual capital, and open space within organizational
learning had the highest weights and factor loads. Both intellectual capital and
organizational learning were found to have negative and significant relationships
with organizational inertia.

Table 1: One-sample t-test to compare the mean of each variable with the criterion score

Variables N Mean & SD Criteria score t Sig
Organizational Learning 123 3.1940.72 3 2.85 0.005
Intellectual Capital 123 3.2620.70 3 4.15 0.001
Organizational Inertia 123 2.51+0.51 3 -10.6 0.001

According to table (1), the mean of intellectual capital (3.26+0.70) and
organizational learning (3.19+0.72) variables was higher than the criterion score
and the mean of organizational inertia (2.51+0.51) was lower than the criterion
score.

Table 2. Path coefficients of the variable

Model path Beta t Sig
Intellectual Capital & Organizational Inertia -0.61 11.12 0.001
Organizational Le?rnln_g & Organizational 061 1215 0.001
nertia ) ' :

The path coefficients of intellectual capital (Beta=-0.61) and organizational
learning (Beta=-0.61) have a negative and significant relationship with
organizational inertia.

Conclusion: Conclusion: In the face of technological complexities and
competitive environments, organizations cannot afford to remain static. By
leveraging intellectual capital and promoting organizational learning, managers
can prepare their organizations to effectively navigate change and combat inertia.
Cultivating a learning culture and harnessing intellectual capital are essential
strategies for facilitating organizational readiness for environmental changes.



Value: Recognizing the risks associated with organizational inertia and resistance
to change, this study underscores the importance of leveraging intellectual capital
and promoting organizational learning to foster creativity, innovation, and
effective problem-solving within organizations.
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