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Abstract

Purpose: The main objective of this study was to investigate the role of Kermanshah public
libraries in attracting users from the perspective of their clients.

Methodology: This research utilized a quantitative survey method. The statistical population
consisted of all members of public libraries in Kermanshah, totaling 12,197 individuals. The
sample size was determined to be 372 members, selected through simple random sampling
using Cochran's formula.

Findings: The findings indicated that the highest percentage of efforts made by libraries to
attract users was through reserving and lending resources (41.3%). Conversely, the use of
advertisements had the lowest percentage (2.02%). In terms of users' tendencies towards
different book subjects, specialized books (27.7%), general information (22.6%), and
fiction/poetry (20%) were the most preferred categories.

Conclusion: The study identified several factors that have contributed to a decrease in the
number of library visitors, including a lack of suitable reading resources, inadequate facilities,
an unappealing environment, and traditional library management practices.

Value: This research provides valuable insights into the strengths and weaknesses of public

libraries in Kermanshah when it comes to attracting users. This knowledge can aid library
officials and trustees in identifying the information needs of their users.
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Extended Abstract

Introduction: Public libraries are social institutions that aim to provide
information services and support study, learning, and leisure activities. It is
important for public libraries to be able to demonstrate the benefits of their
services in order to attract and retain users. User satisfaction with library services
encourages their continuous use of information resources and leads to more
effective utilization.

Purpose: Public libraries, as custodians and promoters of reading culture within
a given country, hold a unique position in enhancing the scientific acumen of
society. It is imperative for libraries to actively engage with the community,
fostering scientific and intellectual growth while attracting users to their
facilities. By effectively meeting the information requirements of users, libraries
can significantly influence and encourage visitors. Consequently, the primary
objective of this research is to investigate the role of public libraries in
Kermanshah City, as perceived by users, in attracting individuals to utilize library
services.

Methodology: The research sample comprised the 12,197 public libraries within
Kermanshah. The sample size was estimated using Cochran's formula, resulting
in a sample of 372 public library members in Kermanshah. Questionnaires were
distributed using a simple random method, with 372 questionnaires disseminated
amongst library users. The data collection tool employed a researcher-made
questionnaire consisting of 17 questions, comprising closed, semi-open, and
open-ended queries. Respondents were also asked to provide demographic details
such as gender, age, education, and occupation. Closed questions were evaluated
using a 5-point Likert scale (ranging from "very low" to "very high™), whereas
semi-open questions incorporated four-choice options in addition to
opportunities for respondents to provide their own preferences. The final question
was open-ended and allowed respondents to freely express their opinions. The
questionnaire was validated by four experts from the fields of information science
and philology, while the questionnaire's reliability was assessed using Cronbach's
alpha coefficient, which yielded a value of 75%.

Findings: The results demonstrate that the most significant factor in encouraging
library use among users is the reservation and lending of resources, with a
percentage score of 41.3%. Conversely, the utilization of advertisements received
the lowest score at 2.02%. In terms of user preferences for book subjects,
specialized books ranked highest (27.7%), followed by general information
(22.6%) and fiction/poetry (20%). According to users, the primary reason for
visiting the library is to spend leisure time (26.5%) compared to other factors.
Additionally, the most critical obstacle preventing library use is the remoteness
of library locations, accounting for 32.6% of responses. The findings also
demonstrate a decline in the current state of public libraries in Kermanshah.



Table 1. Average evaluation components of encouraging users to public libraries

Component Average
Providing resources and services 3

Appropriate treatment of librarians 3/23
Availability of libraries 2/85
Trust and reservation of resources 3/41
Access to electronic resources 2/45
The arrival of resources 2[74
Providing new services 2/46
Advertisements to provide services 2/02
Services of librarians 3/11
Total satisfaction 2/80

The table above, displaying descriptive indices related to the research variables,
indicates a low score for subjects with an average of 2.02 and a high score for
issues with an average of 3.41. Furthermore, the calculated standard indicates that
public library users in Kermanshah perceive the success rate of encouraging
library utilization to be 2.80, signifying a low level of effectiveness.

Conclusion: Considering the vital role and responsibility of public libraries
within society, it is crucial to prioritize user satisfaction and attraction to the
libraries. Despite efforts made by public library institutions to encourage user
engagement, they have not been successful in significantly increasing library
visits. Factors contributing to this issue include a lack of suitable and engaging
resources, inadequate facilities, and an unappealing environment for visitors.
Libraries often lag behind modern advancements and continue to operate in a
traditional manner, potentially deterring potential users. The adaptation of
libraries to meet the evolving needs of users is essential to encourage patrons to
utilize library services.

Value: This research contributes to the city of Kermanshah by identifying the
information needs and motivations of library users, as well as determining the
supplementary services required by users. This aligns with the core mission of
public library institutions, while also highlighting the strengths and weaknesses
of public libraries in attracting users. The findings can inform public library
officials and trustees in identifying the information needs of users and improving
their services accordingly.
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