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EXTENDED ABSTRACT

Introduction

Quality of work life refers to a set of conditions and
factors that make the work environment satisfying, safe,
and developmental for employees. Organizations that
pay attention to the quality of work life of their
employees not only increase their well-being and job
satisfaction, but also strengthen their ability to face
difficult situations and maintain effective performance.

Job involvement refers to the degree of psychological
attachment of an individual to their job and is defined by
job satisfaction, ability, dedication, and commitment
(Saber Farzam and Reshadad Jo, 2019). Recent research
shows that employees with high levels of job
involvement not only perform better, but also act as
ambassadors for the organization and influence the
improvement of organizational culture (Albrecht et al.,
2023).

Resilience also refers to the ability of individuals to
effectively deal with psychological pressures, adapt to
environmental changes, and quickly return to the desired
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level of performance after experiencing challenges.
Increasing resilience programs increases positive
emotions, effective coping strategies, and reduces
negative emotions, stress, and depression (Cooke et al.,
2019; Wei et al., 2019).

Creativity is the process of taking a creative idea and
transforming it into a new product, service, and method
of operation (Paliwal et al., 2022). In an advanced view
of education, teachers' creativity is regarded as one of the
most valuable organizational resources for educational
organizations and schools (Kazzazi et al., 2010). Since
art students play a key role in training a creative and
skilled workforce, understanding these relationships can
lead to designing effective educational and management
policies to improve the work environment and increase
the efficiency of art schools.

Given the importance of these variables in the
educational system and the key role of art students in
improving the quality of technical and vocational
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education, the present study entitled " The Mediating
Role of Job involvement in the Relationship between
Quality of Work Life and Resilience and Creativity" was
conducted. In fact, in the present study, we sought to
answer this question: Does job involvement play a
mediating role in the relationship between the quality of
work life with resilience and creativity of art students in
Bandar Abbas District 2 art schools?

Method

To conduct the research, an applied descriptive-
correlational method using the structural equation
modeling was used. The statistical population of the
study was all art students in Bandar Abbas District 2 art
schools, 635 students, of which 240 students were
selected based on Cochran's sample size formula using
stratified random sampling based on gender. Participants
completed the following standardized questionnaires: the
Job Involvement Questionnaires (JIQ) by Kanungo
(1982), Walton's Quality of Work Life (1973), Dorabji et
al.'s Employee Job Creativity (1998) and Block and
Kremen's Employee Resilience (1996). Confirmatory
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factor analysis and structural equation modeling were
used to examine the hypotheses and fit the model using
SmartPLS 3 software. To examine the validity of the
external model, the convergent and divergent validity
criteria of Fornell and Larcker were used. The structural
model was also fitted using t-values. To examine the
effect of an exogenous variable on an endogenous
variable, the R? determination coefficient method was
used, and to determine the predictive power of the model,
the predictive quality criterion (Q2) was used.

Results

Considering the 95% confidence level, the path
coefficient between the quality of work life variable and
the resilience of art students was 0.643 with a t-statistic
of 7535, the path coefficient between the job
engagement variable and resilience was -0.584 with a t-
statistic of 6.072, the path coefficient between the quality
of work life variable and job engagement was -0.510 and
also the t-statistic of -4.913, the mediating role of job
engagement in the relationship between quality of work
life and resilience was confirmed.
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Figure 1. A Summary of the Results of the Path Analysis
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Also, given that the path coefficient between the
variable of job engagement and creativity was -0.450
with a t-statistic of -4.468, the path coefficient between
the variable of quality of work life and job engagement
was -0.510 with a t-statistic of -4.913, and the path
coefficient between the variable of quality of work life
and creativity was 0.710 with a t-statistic of 9.771, the
mediating role of job engagement in the relationship
between quality of work life and creativity was
confirmed. A summary of the results of the path analysis
is presented in Figure 1.

Discussion

Regarding the first sub-hypothesis, the results of our
research are consistent with the results of the research of
Riyazi & Al-Behbahani (2024), which showed that
resilience affects the quality of work life of faculty
members. Also, in the research of Naseri (2024), a
significant relationship was reported between the quality
of work life and job resilience. In foreign studies, the
research of Cooke et al. (2019) showed that high-
performance work systems enhance resilience and job
involvement, and these are related to the quality of work
life.

Regarding the second sub-hypothesis, the results of
our findings are consistent with the work of Lee and Kim
(2021) as well as Smith et al. (2018), which showed that
the quality of work life had a direct and significant
relationship with employee creativity. In the domestic
research of Safarkhanloo (2019), the relationship
between workplace factors, job involvement, and
creativity has also been reported.

Regarding the third sub-hypothesis, our research
results are consistent with the findings of Abdol-Wahabi
& Rahimi (2024), who confirmed a positive and
significant relationship between quality of work life and
job involvement. In foreign studies, the findings of
Cooke et al. (2019) showed that high-performance work
systems increase job involvement, which in turn is
related to quality of work life.
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Regarding the fourth sub-hypothesis, our research
results are consistent with the results of Saljooghi &
Iranshahi (2022), who showed that resilience has a
positive effect on turnover intention and this relationship
is strengthened by the mediating role of job involvement.
The research of Kowsari & Mazadi (2023) also reported
a positive relationship between resilience and job
involvement. Similarly, the findings of Cooke et al.
(2019) and Meneghel et al. (2016) showed that resilience
is an important predictor of job involvement.

Regarding the fifth sub-hypothesis, the results of the
present study are consistent with the work of Afshari et
al. (2024) who showed that job involvement has a
significant effect on employee creativity. Safarkhanloo
(2019) also reported that job involvement plays a
mediating role between empowerment and information
technology with employee creativity.

Regarding the sixth sub-hypothesis, the results of our
study are consistent with the results of studies such as
Kowsari and Mazadi (2023) who showed that job
involvement and resilience are influential constructs in
the relationships between job variables and both have a
mediating role in job relationships. Naseri 's (2024) study
also points to the existence of a relationship between
quality of work life and job resilience, which can be
strengthened through mediating constructs. Also, the
studies of Meneghel et al. (2016) and Cooke et al. (2019)
showed that job involvement and resilience, in
interaction with quality of work life, improve
performance and positive psychological outcomes.

Finally, regarding the seventh sub-hypothesis, the
results of our research are consistent with the results of
studies such as Afshari et al. (2024) who confirmed the
mediating role of job involvement in the relationship
between organizational factors and creativity. Also,
Safarkhanloo (2019) showed that job involvement has a
mediating role between empowerment and creativity.
Research such as Hackney and Roth (2020) also stated
that job involvement increases teachers' creativity.
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