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The aim of this research is to evaluate the factors affecting the green behavior
of international tourists in the hotel industry of Karbala city, with a focus on
the role of corporate social responsibility and examining the mediating role
of environmental concern, company image, positive emotions, and customer
trust. The statistical population of the research included all guests of four-
and five-star hotels in Karbala city, Iraq. The sample size was determined as
384 people using Cochran's formula, and the samples were selected through
convenience sampling. A standard questionnaire was used to collect data,
and the data were analyzed using structural equation modeling in AMOS
software. The results of the research showed that corporate social
responsibility has a positive and significant effect on tourists' green behavior
in the hotel industry of Karbala. Also, corporate social responsibility
significantly influences environmental concern, company image, positive
emotions, The
responsibility in the hospitality industry leads to the formation of tourists'

and customer trust. findings indicated that social

Green Behavior, oreen behavior through strengthening environmental concern, company
Environmental Concern, image, positive emotions, and customer trust. Therefore, hotel managers can,
Corporate Image, Customer . . . . . . .

Trust by implementing effective environmental and social programs, investing in

responsible practices, while enhancing organizational image and gaining
guests' trust, provide the ground for promoting sustainable behaviors among
tourists
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Extended Abstract
Introduction

Today, the tourism industry has become one of the most important sources of income,
employment, and wealth in many countries. Alongside the economic importance of tourism,
attention to environmental issues in this industry is also increasing (Babaei Khajeh, 2026). So
much so that the increasing concern of tourists about environmental issues affects their choices,
and many of them actively seek green accommodations. One of the key factors in the sustainability
of hotels is the green behavior of tourists. Guests for whom the environment matters are more
willing to stay in hotels that have transparent environmental and social policies. On the other hand,
hotels' negligence regarding the environment and social responsibility causes guests to develop
negative feelings and turn to competing brands (Agag & Colmekgioglu, 2020). Tourists' green
behavior is not only related to individual attitudes but also has a direct connection with hotels'
performance in the field of social responsibility. In the hotel industry, social responsibility means
the commitment of hotels and hotel guests to reduce negative environmental impacts and carry out
activities and measures aligned with social and environmental values (Swan et al., 2021).
Empirical evidence shows that the relationship between social responsibility and tourists' green
behavior is influenced by other factors. One of these variables is environmental concern.
Environmental concern is the degree of individuals' awareness of environmental issues and their
expressed willingness to personally participate in solving them (Pisker, 2023). Also, it seems that
a positive mental image of hotels can play a vital role in transforming social responsibility actions
into guests' green behavior (Sarivan, 2023). Finally, trust, as one of the most important brand
assets, can play a significant mediating role in this relationship. Customer trust is the customer's
knowledge and conclusion about objects, attributes, and benefits. Trust is widely considered an
essential part of the success of a relationship (Joviyando & Corniawati, 2022).

The city of Karbala, as one of the largest pilgrimage destinations in the Islamic world, hosts
millions of pilgrims from different countries every year. This huge volume of pilgrims places
unprecedented pressure on the city's hotel infrastructure and environmental resources. High
consumption of water and energy, massive waste production, and the lack of codified
environmental policies in many hotels in Karbala have become a serious challenge for this
industry. In such circumstances, examining the relationship between social responsibility and the
green behavior of international tourists in this environment becomes particularly important. Since
environmental concern, company image, positive emotions, and customer trust can play a
mediating role in this relationship, studying them in the specific context of Karbala's hotels can
lead to the clarification of new dimensions of customers' green behavior. Therefore, in view of the
above-mentioned points, the main question of the present research is: What effect does the social
responsibility of international tourists have on their green behavior in the hotels of Karbala city
through the mediating role of environmental concern, customer trust, company image, and positive
emotion?
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Methods

The present research, in terms of purpose, is an applied study; in terms of the nature of the data
and the method of data collection, this research is of a descriptive-survey type. In terms of time
dimension, the study was conducted cross-sectional, and in terms of methodology, it was carried
out as quantitative research. The statistical population studied in this research consists of all guests
of four- and five-star hotels in Iraq, which includes 10 four-star hotels and 8 five-star hotels. The
sample size was determined using Cochran's formula as 384 people. The sampling method was
convenience sampling. In this research, a standard questionnaire was used for data collection. In
order to assess the reliability of the research, Cronbach's alpha coefficients and composite
reliability were used, and in order to assess the validity of the research instrument, construct
validity in the form of convergent and discriminant validity was used. Also, data analysis was
performed using structural equations and Amos software.

Findings And Argument

In this research, 4 main hypotheses were examined. In the first main hypothesis, the indirect effect
of social responsibility on tourists' green behavior with the mediating role of environmental
concern was obtained as B = 0.138, and the significance level value calculated for the above path
analysis is less than 0.05; consequently, the above hypothesis is confirmed and social responsibility
has an effect on tourists' green behavior with the mediating role of environmental concern in the
hotel industry of Karbala city. In the second main hypothesis, the indirect effect of social
responsibility on tourists' green behavior with the mediating role of company image was obtained
as B = 0.146, and the significance level for the above path analysis is less than 0.05; consequently,
the above hypothesis is confirmed and social responsibility has an effect on tourists' green behavior
with the mediating role of company image in the hotel industry of Karbala city. In the third main
hypothesis, the indirect effect of social responsibility on tourists' green behavior with the mediating
role of positive emotions was obtained as § = 0.132, and the significance level value for the above
path analysis is less than 0.05; consequently, the above hypothesis was confirmed and social
responsibility has a significant effect on tourists' green behavior with the mediating role of positive
emotions in the hotel industry of Karbala city. Finally, in the fourth main hypothesis, the indirect
effect of social responsibility on tourists' green behavior with the mediating role of trust was
obtained as § = 0.129, and the significance level value for the above path analysis is less than 0.05;
consequently, the above hypothesis was confirmed and social responsibility has an effect on
tourists' green behavior with the mediating role of trust in the hotel industry of Karbala city.

Conclusions

In this research, in order to achieve the research objective, which was to investigate the effect of
social responsibility on the green behavior of international tourists with the mediating role of
environmental concern, company image, positive emotions, and guest trust in the hotels of Karbala
city, a conceptual model was developed that included four main hypotheses and nine sub-
hypotheses. Overall, the findings of this research indicate that guests of Karbala hotels are sensitive
to responsible behavior and environmental measures of hotels, and they take these sensitivities
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into account in their evaluations of the hotel (company image, environmental concern, positive
emotions, and trust toward the hotel). These findings are consistent with the nature of pilgrimage
travels, which are based on values and spiritual behaviors, and show that tourists to pilgrimage
destinations are more prepared to accept and observe social and environmental values as well as
in their own behavior. Therefore, the success of green programs and measures in the hotel industry
requires simultaneous attention to promoting environmental awareness (environmental concern),
improving mental image (company image), creating positive emotions, and strengthening trust
among tourists. Based on the obtained results, the following suggestions are presented in order to
utilize the research results in the hotel industry:

- Hotels can strengthen green branding in their marketing strategy, in such a way that the hotel's
environmental and social measures are introduced as part of the brand identity.

- Hotels that have a positive image can implement brand-oriented green campaigns, in such a
way that participation in green behaviors is considered part of the hotel's brand identity.

- Hotels should create this assurance for tourists that their green measures do not mean a
reduction in the quality of hotel services, and also that these measures are not merely
superficial and advertising actions.

- The use of environmental visual cues in the hotel's interior design (such as recycling symbols
or green messages).
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