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Abstract Article information

The aim of this research was to present a structural-interpretive model for

the development of virtual media of professional sports clubs in Iran with a .

grounded theory approach. This study is considered to be applied in terms ii\c’;:t%a_zszé\lz\;erwggrzéozs
of its purpose and field in terms of its data collection method. The research || o piished: 11 July 2026
method was qualitative and based on data-based theory with a Charms
constructivist approach. The statistical population included professors of
sports management and researchers in the field of sports media, who were
selected as key informants using purposive sampling and theoretical
saturation techniques, using 20 experts as key informants. Data were
collected through semi-structured interviews and focus groups. Data
analysis was performed using open, axial, and selective coding.
Subsequently, the structural-interpretive modeling (ISM) method was used
to explain the relationships between the components. The results of the
study showed that components such as improving social hope, social
mobility, cultural and social stimuli, cultural similarities, sociability, | keywords:

improving ideas, and creating a platform are key factors in the development

of virtual media in professional sports clubs in Iran. The presented model || Theory, construction, media
provides a deeper and structured look at the role of virtual media in || development, club
professional sports in the country and, by emphasizing global values and

philosophies, emphasizes the importance of integrating media development

with ethical and cultural principles in sports activities. This framework can

be used as an effective guide for policymakers and club managers in

promoting virtual and social communications.
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EXTENDED ABSTRACT

INTRODUCTION
Nowadays, covering sports news is very important for social media users. Most people have lost the

opportunity to be directly present in stadiums; therefore, they must be informed about the status of
competitions in other ways. Sports brands have found Twitter to be the best social network for covering
their news. This is due to its text-oriented nature and compatibility with other content formats on social
media. Considering the rapid and unexpected developments of the present era and the importance of the
role and position of the Ministry of Sports and Youth due to its connection with the public on the one hand
and with various other sports organizations on the other, it is important for this sports institution to
coordinate itself with technology and the needs of the world today and to use information technology as a
valuable opportunity to respond to rapid environmental changes and increase efficiency. It seems that with
the new developments in the Ministry of Sports and Youth and its transformation into a ministry in recent
years, the website of the Ministry of Sports and Youth has undergone changes with the advancement of
information and communication technology and efforts to improve itself, and today we are witnessing new
services on the website of the Ministry of Sports and Youth, such as administrative automation, information
portals, and providing electronic services, etc. Finally, social media is of great importance in implementing
the goals of developing sports and sports fans. Therefore, considering the above, the necessity of the issue
can be examined from the following perspectives:

Efforts to achieve the goals of social media are necessary to identify and develop sports characteristics and
capabilities among athletes, sports brands, sports fans in a way that leads to brand development, attracting
fans, etc. Therefore, identifying and prioritizing media trust factors with an emphasis on sports content are
considered as the priority and main issue of this research. This research is necessary from a practical
perspective in that by building a theory on the development of virtual media in professional sports clubs in
Iran, it will help the Ministry of Sports and similar organizations to plan their virtual activities in a targeted
manner with the aim of building culture, developing and strengthening the infrastructure of sports activities.
This research also addresses the concerns of managers regarding the factors and subsets of sports activities.
Also, in past research, acceptable conceptual frameworks have been presented in media trust, but no
research based on sports content has been conducted to obtain a native model. Therefore, the necessity of
research from a theoretical perspective requires that knowledge in this field be expanded by building a
theory on the development of virtual media in professional sports clubs in Iran. It is important to note that
these cases may differ in different clubs and not all clubs have the same problems. However, the important
issue is that clubs may operate without a specific media strategy. This can lead to a lack of coordination in
the use of virtual media and a decrease in the effectiveness of information dissemination. To improve virtual
media management, clubs need to develop comprehensive strategies, optimal use of communication
technologies, effective financial management, and attention to feedback and criticism. Therefore, in this
study, the researcher aims to design a suitable model for the development of virtual media in sports by
studying this specific field.

METHODOLOGY

The present study was a field research in terms of its applied purpose and data collection method.
Considering the main purpose, the research method was qualitative (grounded data theory with Charms
approach). The participants in this study included professors of physical education and sports sciences
(sports management orientation) and researchers in the field of sports media. Using purposive sampling
and theoretical saturation techniques, key informants (including 20) were selected to identify the framework
of the virtual media development model for professional sports clubs in Iran with the theory of construction,
and semi-structured interviews (with focus groups) were conducted with them, and the components and
factors of the virtual media development of professional sports clubs in Iran with the theory of construction
were identified. Then, interpretive structural modeling was also used as one of the consensus methods. This
method is an appropriate method for analyzing the impact of one element on other elements and examines
the order and direction of complex relationships between the elements of a system. In other words, it is a
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tool by which the group can overcome the complexity between the elements. Finally, using qualitative
content analysis, the findings were summarized, categorized, and concluded to extract the final list of
components, criteria, and indicators of the virtual media development of professional sports clubs in Iran
with the theory of construction.

RESULTS

The findings of this study, which aims to present a structural-interpretive model for the development of
virtual media in professional sports clubs in Iran, indicate the identification of eight main categories:
improving social hope, improving social mobility, social stimuli in sports, social participation in sports,
cultural similarities, sociability, improving ideas, and improving the platform. These components have been
identified as key elements in the development of virtual media with a data-driven theory approach, each of
which has an impact on the cultural, social, and communication interactions of professional clubs in a way.

The results of structural-interpretive modeling also showed that these components are at different levels of
influence. At the first level of the model, “improving social hope” is located, which is considered the most
basic and fundamental element in creating motivation, public trust, and a bond between clubs and audiences
in cyberspace. The second level includes “social mobility”” and “social drivers in sport,” which indicate the
role of sport and sports media in promoting social dynamism and evoking social capital. At the third level,
there are “cultural similarities” and “social partnerships,” which emphasize the role of shared identity and
collaborative activities in the formation of successful virtual media. The fourth level is dedicated to
“socialization,” which explains the process of transmitting values, norms, and strengthening social
interaction in the media context. Finally, at the fifth level, there are “improving ideas” and “building a
platform,” which, as macro and structural factors at the highest level of influence, play a strategic role in
policymaking and macro planning for the development of sports media.

DISCUSSION AND CONCLUSION
Overall, this model represents a systemic and multi-layered approach to the development of virtual media

for professional sports clubs, which, by utilizing socio-cultural concepts, can be the basis for effective
decision-making for managers, policymakers, and activists in the field of professional sports. These
findings also emphasize the need to pay attention to cultural and ethical attachments in the development of
sports media and can be a roadmap for increasing the effectiveness of clubs' communications with the target
community in cyberspace.
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Table 3. Initial Reach Matrix (RM)

s
U P i GRS beald  cbeslie  aubs
.. . Fog g o eleia . . : Jolge
o, Sl <l S yb <l Y
Siw o PvEY T 33Y)
0 1 0 0 1 1 0 1 Srd dxole
bes,Liw
0 1 1 1 1 1 1 0 e
szl
slcals
0 1 0 1 1 1 1 0 ,,
JEITYE
s o
0 1 0 0 1 0 0 0 3 ez
o379
O
0 1 0 1 0 0 0 0 Sl
<=l
e S
1 1 1 1 1 1 1 1 T e
Siw
ol O
0 1 0 0 0 0 0 0 o
b=l
1 1 1 1 1 0 1 1 oyl sgme
S Sliws il JuSis

39 ¥V Jole 4y yomio V Jole 51 digad ylaie 4y .0gd (1,8 C)] 90 6Bl Wb ol Cawds adgl oliws G pile a0l 5l e
sl w335 )3 Sl il litns eyl o 515 395 ¥ e & i 55 ) Jale sl g ¥ bole 4 e o ¥ Jule
aS el 0l JLQ.,M‘MJ ;Q.Ln?u S5 LEL‘DJ"ﬁ) w).:La uo; )Lf)Lu 6‘}: &ow ua}i:b oalidl wlé )| as ‘5]4)‘3) 9 W) C)Lc‘ u.wJJLQ
g 0 0 )Ll (ST g, 99 4 el o

nb_:L:...mé 9 SSIM 6%,:& Qo)ﬂ Cewd 4 9 Qlf).»? Q‘).b.» (5)5] & )‘ o= as ..\.:‘o..\.a.c UJ‘ » uLo.o:u )| d\)‘\.\:u LJS‘ Q’“’?)
6,850 o,bg0 o1 058y oy aliws 4y doliiow y 0)lss Wbl saalive oliws o Sl (9,0 (6, 5L0L Al a0 o
e 18 6,8 5l aSGI B oS oy dwlal wsb )..x.B.ST L5 pl g 00l S s il

hiwd Gl a5 O jao pl a4 w0gd oo oolaiwl ol G il Ho ()8 5l oloul sl 2o, ilsd 5l b,y cnl yoipes b,
V=V4) oaeld cpl Bl il g 0acld b b s yilo (ails) les 4 Oldes adl il o K>1 Sloy 0 K+1) ole al,
Ablbge V=V XY

&y coads oolaiwl o 3 a5l ladalidon p 39,5 5 (sl Bubizs opl j0 aSluls) .ol soliiwl oo Jgl g, 5 yol> Gubs o
el oo oolitul alys o 50 Slgld i elel 2 s (B9, 5l 25 (plied e ple St

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

0 oy 1E 0 Ol 9 Jlgs gl o)losd cpile b (2509 S 2o Giils dolikady s

@l Slewd b ¥ Jgur
Table 4. Final Achievement Matrix
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Table 5. Determining the levels of variables (first iteration)

Thw Syl asgeze L gy 4fgezme  (obswd Acgme Jolge
Y-\ A-5-Y-) V-0-F-Y-v-) Spdy dxel> )
A-F-¥-Y-) p B A-Y-F-B-F-¥-Y-) cloizl glacs Lie-Y
FoY-Y A-F-Y-Y-) Y-5-0-F-Y-Y ey glacaliv
¥ A-F-¥-Y-Y-\ v-¥ D09 50 ezl S o -F
0 A-F-0-¥-Y-) Y-0 eloizl (sloS 25 dgug -0
A-5-¥-Y A-5-Y-Y A-Y-5-0-F-Y-Y-) Sl fo SgerF
\ s A-Y-5-0-F-¥-Y-\ % sleizl sel 0g0-Y
A-5-Y A-5-Y A-V-F-B-F-¥-Y-) Lo, 51 Sgag —A

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

1.0 ul.».mub 9 JLQ,! ‘d9| o yloid s(:)l.e.‘g Jlw AL":JJJ, [WYPYEY u.wl) %M’)

1y

£

(P93 ,1,59) b iite sl (ea F Jgur
Table 6. Determining the levels of variables (second iteration)
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Table 7. Determining the levels of variables (third iteration)
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Table 8. Determining the levels of variables (fourth iteration)
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Table 10. Determining the levels of variables (fifth iteration)
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Figure 1. Virtual media development model for professional sports clubs in Iran with construction theory

S A g ey

s lap,anly cpl iloads hows glad > (5559 059> )0 (bLi)l sbalil (et 5 (S & silme slodiles) g el (Sl 5o
oladl g ((Kam 8 seloizl OMalsd Cugl sl (5 m a8k S (o0 ol 8 1) (25555 Slaslug, g LS @ gy S
ot dass (sl (65 e 550 1) i Ll gty S sl ol 5 (s slaslSal ol
(loizl S 2 eletzl wpal S9ge 10,5 (QLulid | golS alsiie cota 5 0l ploxil Glnl (555 148, sleelRal ;5 55l
sl edlgie cnl(s3lo s 5 oo IS01 2940 «(5 pdyasslr ((San 8 slacualid (eloial &8 Lo (355 50 (loiz] SloS e
sBo0kesbe I35 3l o gy 53 (6 i LSl Joa S B 53 5 0 gl Lol 31 aals yr a5 o S, 3ok
5 eohlaS cenlow )l pae Gl plesal) flgiedas wiles oo aS Conl Vi ¢ cotiunmws 9,509, G oamolas Jaw ol leass

S Joe (559 059> (Yl
Cusdl 0SSl slml 5o (6y9mme A (oo 3 bele (n sl plaea eletal ol 35 a5 Bls LS haghy (nl sleasil
aiile ¢ 255l glgmme il e e (sl 0l (g5lme sLAS jo lblre g laolRal (b (ible Wism (5,18 5 (sop0e Slozsl
Lazes (ol oS Sl gliblgn )3 1) Bl 5wl (o WS (oo dloolRaL & o3 slacallad b ol)15055)9 Coddse slagbiwls
5 Cold, «Spmed ohss ceclaiz! cloails, jo bl laclld ol lis a5 Caulinl,pa (Y- YY) Ferreira sl
G| 4 45 5,0 )3 55ys 50 eleizl GlacS e 5 elozl o5 o6 ¢ Jko pgd prhans 43 a3 s il3dl | ololen 8 L
aiile ¢ Jlzms ilalas gl oz slaces 8 obml G,k I sloial Sy aiS 0 S (sl o 5 (sloizl lsy

Jolos 55 (3559 59 szl S e 05d oo Biome ol K g pl Stiasl )5 (L5355 lailly b (O] 5 lolse (slarapeS

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

110 Oliwsli 9 Jles «J9l o lois “GJLQ.?; Jlw WORI9 S g0 u.wb 4oliladgs 110 A

s oo ialidl Lbls 1o | oS Lie 05,55l S wites  Lelas (slgizme 50 o8)y8 suld ) clislis 00 iy aiile Lolse
Jpa 5 25,55 6,ls o lolsa b Jlions cdlelss ols olis aS syls Slesan (VYY) Tuohkanen _iags b laazsl o
S (o0 Sughi 1) ()9 slaslg; 50 Conex

slaaile, Cuddge ;3 (S5 Lie Glacdled 5 S i Cuge Cosal p slaixl ES i 5 (Koo B slalald pg maw o
o sl (slgize 3o o slatsl 5 ng (b sl sloolos 51 oolitul wiile ¢ Som b (slacuals ils w5 (jlone
Scalld sl culox b jo)05 wee aiile (o laculio (gode b placeny Lol e sl WS (oo Sl ())10lsa ,5 1, 3l
wile glacalld @bl 58 seletzl oSl ms (WIBH Glblre b cue D3l Wl oo lae; ole )3 4>
AN asdllas b gl sl 555 co iz ol Tyl jo Lobes sloaayy 5 ool S s (5,llsn (sloog,T «dT (slo mins i
G |, el S 5 (6,005 end b5 ,5005s L Iolsm 3elss aloz 5l jgmeam olgn Lasls, sl Lt aS cosliulyom (Y- Y1)
o slowile i 5 elatrl S Casi 5 dolonin o iyl Jl anT,b 4 spdansly ooz gl 9 S o0
e gly el elazzl sla gl g s, lolsn B ¢ 335 Kip b aie; jo Llolsn isel Lol ele sl o ls o Ll
S Cota (s pyanele 4wl e ils 25T Gl Sl ol b i 4 pliiol Coeal oS slail; slapeS
JGE 6l 5550 sla il assles o DT sladile ) ols las aS s jls lgsean (Y- YY) Perionidis zags b asdl ol oS
cidl gloiz] e Cogl g bl )

9 U1 Lo 551 3gage i olalids (g )i le g IS Jelse lsicds (55ho T g boo, IS5l Sgrge o Joe gelas o0 5V o
5 sl ool Copte isSl slsine wlsi Gy 5l a5 35l ol bl plas > (35 seelal § gaed
Sl e 5l cedSh slagingg JLasl b slails; slaarils 4 slady> 5 @y ol (Jlo Sl 05d o0 Gie S5 gilusiy
5 M slags i el (Jlams sbadlo s sbnl Joli 5 (g3bo i o35 sl o83l 51 Siie psal Wi oo ped
Dyl drwg 3 (Gl as Sueal a5 Cslial)pa (VF0) ol el aalllas b mls ol Sl (ng8 slags sl b (Sialon
Loy szl oSl aiS oo s, 1y oadlie el o Ly, s gl ol ool oo 0,5 0T (1559 s S
rlo Sadise po ele cnl ol Coesl s ylis Jol mhaw )0 (sloizl sl g 38,5 18 ojle o0 i 5,
S Joo lpl glad > (335 50 slaile; Sla ]l arwgs sl (ol a8 plpreds Wl oo S (nl anlnadlse

OFe ) Goe ol Jadliyn 9 (J31s Oladllas b s Slgtrad saimolis ity Slabss b jioghy opl sloadl anslas
omsabe S I qeaitians B3l asile lolse o ol L5 s jlocss sloolSal o slalaly bl 2 35 5a5 b gy 5o
Sndyamlr g eloizl o5 lie ladlsio b gl (nlaaas Gl (b ide 6ol 5 (519,08 willy oo (e 5 sla)l3)
Sogi |y 650l 9 G108 e Wl oo Silame sladils; &b Sl hlolea b Cute EMelas |5 vl jo0 p5l> Aoyl )
g 546 I8 Canliws (3l fns Corol 4 ¢S85 DY parme S SN Ol 05l )0 slaslllas o 3 (VF ) (el S
Ferreira ol mhaw ;o .5l Cisllae (iagh cnl 10 o5l oauts 5 (65l s (sloddlio b aS 0,5 o,Lil &ledbl 5,5L3
Lo S oo Joo hlolsa b jlaly Lulg, ool 9 bLS)1 65180 ln e )lpl ploreds Samad a5 ols Glas (Y+YY)
Sy p s el 3G 4 55 (Y- YY) TuohKanen .s,ls Slysees cloia! del Sgnge 5 oloiz| &5 Lie slaalgie
S9! oS e g (slotal o sladlgio b aS w5 oSl 859 slaslig, )0 Coner jgam 5 (85
[y oo Case 5 5,y e 5 yl0lse le IMeles alaz 5l ¢jgme lolgn Lajlgy as ols ylas (Y- YY) Alon coslisl o
Jelos 51 eslinul L (Y- Y1) RasCher .sls Jlssees oloizl oS Line 5 (Kb slocalos gloalsio b a5 S oo o
Las oS A»Sl.: Glizee srog,S slajls b el Sloas @l coenl g oy lilolan 5L (ot pmnds 4 (gladis>

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

L 117 10 Olawwl 9 Jles «Jol o )los ;ID)LQJ,__ Jlw ORI S g0 Uw.ab 4oliladgs

Bagharpour .cosbiulyen (3555 50 sloizl (oS e 5 s pdansly gladlsio b aS wio S Glulis |) (g0 )5 o 5 (550052
aiile (SLB0lg; sloo SOl 25 g Wols dnwgs ] SLales 13, 6 S o3Il sl 1) (8559 Bras 055l elidie 525 (V- YY)
)l Slgpan eloin] o g oloiz| ael Sgute slaalsio b oS s S 05T (3las

S 2 355 b bl ols Jlgen it Sl b Jos 5 655 az)lr j0 pole Shagh a5 wed oo (LS awslis ()l
ol e pivanaly o (Kin b slacals sl glaalsie 5 ST .m0 1)) (60,84 pamis 08 o)l elaix] 5 Sin
slaaile, (olnl o ae bas e lal (Sood b L ol jsba Jelse cnl 1 S oo nlote (Jlali Sladllas 11, agsy
Lyl (lbls 5 bolSil ol Lol Liis o Sl i dolfigys 40 oolss meiins yeim cbcysgime s 4 o5lxe
S3lesi g ollolea b Jolss Ll (2l sl (ol slo)lnl 4y 5 ol S gl Sl asile seloial gloaSils oS
09 Sellal lee ;3 (Sla, bl (sl ohgar LS @y JLAS] ISl 5 j9meite Sonle Judo g wloads oS
O eaimoylid ¢ Siig Sl Sleas dSljl g comsy Culwog dxwgd aiile (yLlg> 9 (5559 D)l5g Ho Sl DY g ol Cgue
Jiazms Glcslo ) had paadine Sl 9,0 09meS wile pla il (Jlocnll Sl (g sl ,gld b (Seales 1y
lacuo, jloolial g ol (nl @) ©)9p8 2 Giogh (nl 010 3929 (lizmen (o559 Glpde Gl ,0 Slails Slgw lads
o)l ST (glad > 3559 dnwgi (slp Jliamo

Pediee Ll 8555 0557 OIS Caslow 5 10l ael plnde lp goanie )8 St (Giaghy slaasl wll
1) sogee sloel Wil oo ez LS Lasl 5l 6,5 sl 5 slaila; liome S oo sl SBlad &) jie 5 (5158 (gl s
390 8 S jloardl> 5l Sl oo 3lme sladile; Glyime p )85 6l (S8 Slocgz )l slml (Jle (6l 03 Zu s
slabs; gl Qi wlgioe Jbo bluail 3 (B, Jbo la)ll slml &)k 5l gogas Adu 8 Cosll pgs S 6555l
Sl pgms ams Gl 1) 035> ol )0 (551 il co Jlizms slap,itly 5 (oh5)5 slaglybiel 5 Coles ST Jogus |,
Jlems slrosls Jlow 5 slazl gloailo; oo oyl Gosm atee; po Sl 558 (el Gasb 5l slaile olges
Dghisn dmo g (oh) 59 S pde plaasie jph> b (cbigel sloelS S (515 p aisn 35 | (sl slaaile) (i 5l Wl e
@95 5 byl Ul ol s larome Lai aiile «gelaiz (sla )l 2 0SB b Slals (slas,Sag; kS ez
3loolainl ralS 4y aS Crew (55,9 (S yreS iged sl s (iali8l ) slaile ) slgme Conlie Wlgs oo o35,5 S )3
295 S8 913 5l (o oy nbl ALLS Ky g ke pSE ALl e WS e B9t Lmelf g 50 Sy
ooliiosl iy 99y ) Jbiazsd el Wlgi co o0 g s sty (glsiome @) 5 o lols 8, ko (gl cegimn bod diile
il 10 6,5k s il Cansled ISl 51 Sligas ol Vg 4y 5Kl (gl dtadsn b |
Sl aaSehl dnngs aidn s 1) lme ladils; 4 (s Wil oo el lap it § Sy (Sl gy wiile (U
Gkl Sate 5)loln Sum b g e S e | O)Bl9e b e BLS I Wl oo 55 WeolSAL 6l (ool
logiog il aiS S (glailu) slab sgus 5 jrelcigtis la)lid; hals 4 Wil oo (sjlme glaaile ;o (Bj5eT slaasli
eladels ol 5l ligas liz > 4 pliol o)Ly (el

Ol ()9 142y Slaollal p Byo 55 o3 (S g axlge lusguze (Fp b igslr (297l Wl 3529 b gl
aile pledlsio y0 oS (ol l (Kb C8b pgd S dguzma |y j5ilel b (614> 5l (sl 3559 4 @S et Sl sl (Sas
oolaiwl cpgm 05l Hleda 1) ;K0 slo,eiS 4zl pesd Cal 1o 3 )ld G0 IST 8 g pdiancl> 5 (Ko )d slacals
ol e 13 Shees 1) mlt cds cal (Ses (o5 sbaosls 3gmaS 5 (Wosls 5 atuls 5 4y k) oS 3,504, 5 Gowe
O Sl lap ity (B p a4 (o s Glaasgaze 5 S5l Gl g wiile Il e Jlimms slacSlu n ) aas

o | Slidss Sly Slolinn (Gipgh ) loadl b g JeST gl 0,105 ﬁs“ls Do Slolpaion sl ol

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

110 Oliwsli 9 Jles «J9l o lois “GJLQ.?; Jlw WORI9 S g0 u.wb 4oliladgs A" A

) s pealr wozle Wigioe kel b slad né lahsyg 50 eadiglulid sailse 23l ) s 298 0 )
059> opl 4 saaz sl wlgh oo aid iy Jloouws slecslu ny sl Gl yeis L anks Oldllas sloxl pgo .00
59 SBele) dxgi )3 (S g (S3lme Suably (egian Ghge wiile (g Slacsygld A Sl g S AL
L SNlan 55l b T, el e o (sla st 5 oot i 55 a5 1 solgiing oo il oo
SR 355 05 e ol slaos, S (5 me (slossor s oy iy ins Sl S slaaily Ll e

Ao &l gaas sleolFass wilgs co ccadslas ol)lo
@97 Il s 148 slaellal )3 (53lne slaaile) anwss (1 (6 pmnii=, B Lo G-l 1L gl cnl ecaled )3
@ Yz g (oot 505 Soeal saims plis ead plulid adlie St o5 ol 3 Jlioms Ml Zagl ln 08
et i 1y ol guncaglsl asly S oo (139, 1) eadle los Laily, s Joo ool aiies (23555 laaile; aswys
b5 5o 20ls 08T g (slacs ysld b ey 5 (3559 s alax 3l eoBs)g slasles (Fualon ©jgy0 » laazsl, 3lu e
gl s glocsloy; 10 5584k wilead has olblse b LU ly galS @)l 4 g5l slaails, o5
Ak gl (b wed Gl (o850 slaale) (cadu il Wlgi oo (dove S8 b cenlite e w5 g (Sladl (595
L)l ksl sjlne slaails; slacd, b sl oslinnl L B oo oo ail)] (3559 0j9> (Y g (LIS Sl (100 sl (2,
lacasgizme @3 b S SwS lpl sld e (35 (el g ( Koo b cgolatll anwgs 4y Sk wisST ol | llolea L

A5 jgate lpl 50 85,0 sbaile; sl 5erbs; sloanT (g oo coadal )| Dlslpriny 121 5 S92 g0

Pl 9 PO
318 S e J Coles o g wil oo b, 5l ot gl yseial allie oy
&b

Abdavi, F., Pashaie, S., & Gafari, M. (2021). The Mediating Role of Sport Customer Appreciation in the
Impact of Communication Marketing Components in Sport on Loyalty. Communication
Management in Sport Media, 9(1), 103-115 https://doi.org/10.30473/jsm.2020.52030.1396

Agusiady, R., Saepudin, D., & Aripin, Z. (2024, January). The influence of social media communication
on consumer perceptions of brands and purchase intentions in the pandemic and post-pandemic era:
an analytical study. In Journal of Jabar Economic Society Networking Forum (Vol. 1, No. 2, pp. 16-
30). https://doi.org/10.1016/j.ijresmar.2020.09.011

Al-Abdallah, G., Barzani, R., Omar Dandis, A., & Eid, M. A. H. (2024). Social media marketing strategy:
The impact of firm generated content on customer based brand equity in retail industry. Journal of
Marketing Communications, 1-30. https://doi.org/10.1080/13527266.2023.2300076

Alon, A. T., & Shuv-Ami, A. (2021). Applying the Customer-Centric Model to the Investigation of Brand
Communities of Professional Sports Teams. Sport Marketing Quarterly, 30(3).
10.32731/SMQ.303.0921.05

bagherpoor, P., mousavi, H., & azarbakhsh, S. A. M. (2021). Solutions for convergence between IRIB and
cyberspace in content production. New Media Studies, 7(25), 392-
359. https://doi.org/10.22054/nms.2021.48146.867

Braunstein-Minkove, J. R., Kim, A., & Abeza, G. (2023). Social Media as a Gateway to Sport
Consumption: The Role of Virtual Parenting Communities on the Decision-Making Process of Sport

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.30473/jsm.2020.52030.1396
https://doi.org/10.1016/j.ijresmar.2020.09.011
https://doi.org/10.1080/13527266.2023.2300076
https://doi.org/10.22054/nms.2021.48146.867

A 1A 10 Olawwl 9 Jles «Jol o )los £|D)LQJ,__ Jo (j9)09 Co 30 (il doliladgs

Momsumers. Sports Innovation Journal, 4, 55-70. DOI: https://doi.org/10.18060/26320

Faria, S., Pereira, M. S., Ferreira, P., & Rodrigues, P. (2022). Understanding the effect of social media
marketing activities on football fans’ satisfaction and engagement: A study of Portuguese 2nd League
Professional Football Clubs. IBIMA Business Review, 1-9. DOI: 10.5171/2022.448483

Herawati, A. F., Yusuf, M., Cakranegara, P. A., Sampe, F., & Haryono, A. (2024). Social Media Marketing
In The Promotion Of Incubator Business Programs. Jurnal Darma Agung, 30(2), 623-633.
http://dx.doi.org/10.46930/0jsuda.v30i2.2304

HosseiniNasab, S. M., ShamiZanjani, M., & Gholipor, A. (2021). A competency model for chief digital
officer as organizational governor of digital transformation. lIranian Journal of Information
Processing and Management, 36(3), 835-860. 10.52547/jipm.36.3.835

Izadi, B., & Zare, A. (2020). Developing a Native Framework Outsourcing Commercials in Iranian Premier
League Clubs Interpretive Structural Modeling Approach (ISM). Communication Management in
Sport Media, 8(1), 55-70. https://doi.org/10.30473/jsm.2020.52281.1403

Kostygina, G., Kim, Y., Gebhardt, Z., Tran, H., Norris, A., Page, S., ... & Emery, S. (2024). Using
Exogenous Social Media Exposure Measures to Assess the Effects of Smokeless Tobacco—Related
Social Media Content on Smokeless Tobacco Sales in the United States. Nicotine and Tobacco
Research, 26(Supplement_1), S49-S56. https://doi.org/10.1093/ntr/ntad169

Lopez-Carril, S., Anagnostopoulos, C., & Parganas, P. (2020). Social media in sport management
education: Introducing LinkedIn. Journal of hospitality, leisure, sport & tourism education, 27,
100262. https://doi.org/10.1016/j.jhiste.2020.10026

Mahoney, L. M., & Tang, T. (2024). Strategic social media: From marketing to social change. John Wiley
& Sons. 9781119890362, 1119890365

Marchand, A., Hennig-Thurau, T., & Flemming, J. (2021). Social media resources and capabilities as
strategic determinants of social media performance. International Journal of Research in
Marketing, 38(3), 549-571. https://doi.org/10.1016/j.ijresmar.2020.09.011

Mohamadi Turkmani, E., Dehghan, M., & Kheyri, N. (2023). Explaining the Nature of Sport Virtual Social
Capital in Social Media Platforms. Social Capital Management, 10(3), 281-294.
10.22059/jscm.2023.356777.2399

Mohammadi, S., & Zarei, A. (2020). Effect of Social Media Marketing on Brand Equity and the Response
of Persepolis Football Fans. Communication Management in Sport Media, 7(4), 99-112.
https://doi.org/10.30473/jsm.2020.49661.1362

Naeem, M. (2021). Do social media platforms develop consumer panic buying during the fear of Covid-19
pandemic. Journal of Retailing and Consumer Services, 58, 102226.
https://doi.org/10.1016/].jretconser.2020.1022

Nolleke, D., & Birkner, T. (2019). Bypassing traditional sports media? Why and how professional
volleyball players use social networking sites. SCM Studies in Communication and Media, 8(3), 287-
310. https://doi.org/10.5771/2192-4007-2019-3-287

RASCHER, D. A, Cortsen, K., Nagel, M. S., & Richardson, T. (2021). Who Are Our Fans: An Application
of Principal Component-Cluster Technique Analysis to Market Segmentation of College Football
Fans. Journal of Applied Sport Management, 13(1), 1. https://doi.org/10.7290/jasm130172

Sayyed, B. J. W., & Gupta, R. (2020, June). Social media impact: generation Z and millenial on the cathedra
of social media. In 2020 8th International conference on reliability, infocom technologies and
optimization  (trends and  future  directions)(ICRITO)  (pp.  595-600). IEEE.
DOI: 10.1109/ICRIT0O48877.2020.9197995

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.18060/26320
http://dx.doi.org/10.46930/ojsuda.v30i2.2304
https://doi.org/10.52547/jipm.36.3.835
https://doi.org/10.30473/jsm.2020.52281.1403
https://doi.org/10.1093/ntr/ntad169
https://doi.org/10.1016/j.jhlste.2020.100262
https://doi.org/10.1016/j.ijresmar.2020.09.011
https://doi.org/10.22059/jscm.2023.356777.2399
https://doi.org/10.30473/jsm.2020.49661.1362
https://doi.org/10.1016/j.jretconser.2020.102226
https://doi.org/10.5771/2192-4007-2019-3-287
https://doi.org/10.1109/ICRITO48877.2020.9197995

110 Oliwsli 9 Jles «J9l o lois “GJLQ.?__ Jlw WORI9 S g0 u.wb 4oliladgs 1119 A

Tavakoli, S. S., Mozaffari, A., Danaei, A., & Rashidi, E. (2022). Explaining the effect of artificial
intelligence on the technology acceptance model in media: a cloud computing approach. The
Electronic Library, 41(1), 1-29. https://doi.org/10.1108/EL-04-2022-0094

Thapliyal, K., Thapliyal, M., & Thapliyal, D. (2024). Social Media and Health Communication: A Review
of Advantages, Challenges, and Best Practices. Emerging Technologies for Health Literacy and
Medical Practice, 364-384. DOI: 10.4018/979-8-3693-1214-8.ch017

Tuhkanen, O. (2022). The Effects of Perceived Customer Engagement Activities on Attitudinal Loyalty,
Customer-Based Brand Equity (CBBE), and Crowd Attendances at Local Football Clubs.
https://urn.fi/URN:NBN:fi:aalto-202205153127

Zambelli, G., & Morganti, L. (2024). Breaking Away From Hectic Daily Media Production: Unleashing
Explorative Innovation Through Inter-Firm Collaborations. Media and Communication, 12.
https://doi.org/10.17645/mac.7414

Zare, A., izadi, B., Rascher, D., & Dickson, G. (2023). Documenting the empirical knowledge of sports
managers: Macro approach to economic development in sports in Iran. Strategic Studies on Youth
and Sports, 22(61), 239-256. https://doi.org/10.22034/ssys.2022.1922.2365

Zhang, J. (2024). The Transformation of the New Media Communication Paradigm in the Metaverse Era
and Blockchain Based on the Topological Characteristics of Information Communication.
International Journal of Web Services Research (IJWSR), 21(1), 1-17. 10.4018/IJWSR.336840

Zohrabi, F., Saboonchi, R., & Foroughipour, H. (2021). An Analytical Model of Electronic Commerce in
Iran's Sporting Goods. Communication Management in Sport Media, 8(3), 41-50.
https://doi.org/10.30473/jsm.2020.47342.1337

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.1108/EL-04-2022-0094
https://urn.fi/URN:NBN:fi:aalto-202205153127
https://doi.org/10.17645/mac.7414
https://doi.org/10.22034/ssys.2022.1922.2365
https://doi.org/10.30473/jsm.2020.47342.1337

