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Objective: Feeling safe is a fundamental prerequisite for the equal right to access the city
and for social participation. However, evidence shows that women in public spaces,
especially in public transportation systems such as the subway, often do not fully
experience this feeling. This study was conducted with the aim of deeply examining the
lived experiences of women regarding their sense of safety in the Tehran Metro and
discovering the factors influencing the formation of this experience, in order to fill the
existing gap in understanding the subjective and contextual dimensions of this
phenomenon.

Methods: Using qualitative thematic analysis, we studied female metro passengers
selected through random sampling. Data was collected via semi-structured interviews
exploring their safety experiences.

Results: The analysis of women's experiences revealed that feeling safe is a multi-layered
concept. It is influenced by gender-based harassment, including meaningful glances,
sexual remarks, and physical boundary violations. Additionally, factors such as the
ambiguous layout of the metro space, inadequate lighting, and urban accessibility also
contributed to their sense of insecurity.

Conclusions: Women's metro insecurity primarily stems from gender-based violence
experiences. Strategic improvements in physical (lighting, design) and social
(surveillance, awareness) conditions can significantly enhance safety and encourage
women's societal participation. These measures are essential for creating inclusive urban
transit systems.
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Research Objective

This study aims to explore women's experiences in metro environments and examine manifestations of safety and insecurity in
these spaces. Women's safety in public transportation systems, both urban and intercity, is of paramount importance, as these
spaces play a crucial role in social life quality and civic participation. The experiences of men and women in using public
transport differ significantly, with women and girls often reporting higher dissatisfaction, as many have faced verbal, non-
verbal, or even physical harassment. Such violence can include intrusive stares, invasion of personal space, sexist slurs, and
even physical violations.

Creating a safe environment for women—encompassing psychological, physical, and sexual security—not only enhances their
social participation but also fosters sustainable development and gender equality. Violence against women in public spaces and
transportation systems is a multidimensional issue requiring in-depth analysis and practical solutions. The metro, as a key
public transport system, is designed to facilitate urban mobility and improve citizens' welfare. However, if it remains unsafe
for certain groups, particularly women, it fails to fulfill its primary function.

Research Method

This qualitative study employs thematic analysis. The research population consists of randomly selected female metro
passengers. Data was collected through semi-structured interviews, allowing participants to freely express their experiences
and feelings. The interviews were analyzed using thematic coding and qualitative content analysis to identify key themes and
subthemes related to women's sense of safety and insecurity.

Findings

The findings reveal that women's sense of safety in the metro is heavily influenced by gender-based harassment. Interviewees
identified experiences of violence as a key factor in their diminished or absent sense of security. The core theme, "Gender-
Based Harassment and Violence in the Metro," includes the following subthemes:
1. Intrusive and Suggestive Stares: Many women reported that prolonged, objectifying, or judgmental stares from men
contributed to their discomfort.
2. Verbal Harassment and Sexist Slurs: The use of derogatory language, sexual remarks, and catcalling were frequently
mentioned as sources of distress.
3. Physical Boundary Violations: Some participants recounted experiences of unwanted physical contact, pushing, and
even sexual assault, severely impacting their sense of safety.
Additionally, women's insecurity in public metro spaces was analyzed through the following subthemes:
1. Ambiguous and Unsafe Spaces: Poorly designed metro stations, dimly lit corridors, and secluded corners were
identified as potential risk zones.
2. Impact of Lighting on Perceived Safety: Inadequate lighting in certain stations and train cars exacerbated feelings of
vulnerability.
3. Urban Accessibility and Safety: Remote metro stations far from busy urban centers and isolated pathways were noted
as factors increasing insecurity.

Conclusion

This study demonstrates that women's insecurity in the metro primarily stems from experiences of violence and gender-based
harassment. To address this, improvements in both physical and social aspects of metro environments are necessary. Enhanced
lighting, increased surveillance cameras, trained security personnel, and awareness campaigns against gender-based harassment
can significantly improve safety and encourage greater female participation in public life. Ultimately, a safer metro benefits
not only women but society as a whole, as secure public transportation is a cornerstone of a dynamic and equitable city.
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