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Abstract

Purpose: This study aims to investigate the role of perceived information overload and
information seeking anxiety in predicting information avoidance among postgraduate
students at Shiraz University during the 2023—2024 academic year.

Methodology: This research employed a quantitative, descriptive-correlational approach and is
fundamental in objective. The study population comprised all postgraduate students enrolled at
Shiraz University in the 2023-2024 academic year. A sample of 235 participants was selected using
simple random sampling, based on Cochran's formula. A researcher-developed questionnaire was
used as the data collection instrument. Its reliability was confirmed through Cronbach's alpha and
composite reliability coefficients, while its validity was established via convergent and discriminant
validity assessments. The overall construct validity was further confirmed through factor analysis.
Findings: The results indicated that information seeking anxiety significantly predicted
perceived information overload (B = 0.805, p < .001), and perceived information overload
significantly predicted information avoidance (B =0.235, p =.001). Furthermore, information
seeking anxiety exerted a significant indirect effect on information avoidance, with
perceived information overload serving as a mediating variable in this relationship (B =
0.189, p <.001).

Conclusion: Individuals who experience greater anxiety during the information seeking
process are likely to perceive higher levels of information overload, which in turn increases
their tendency toward information avoidance.

Value: Identifying the factors that influence information avoidance can enhance the
awareness of information literacy specialists and assist information system designers in
developing optimal systems to reduce perceived information overload and mitigate
information avoidance behaviors.
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Extended Abstract

Introduction: nformation avoidance is the opposite of information-seeking
behavior and is defined as a decision to prevent or delay acquiring available but
unwanted information, as well as a decision not to become aware of such
information (Fuertes et al., 2020) . This behavior occurs for various reasons,
including anxiety (Soroya et al., 2021) and perceived information overload (Song
et al., 2021). Perceived information overload refers to the feeling of being
overwhelmed when faced with a large volume of information (Hong & Kim,
2020). In parallel, information seeking anxiety is a specific form of anxiety that
arises from the inability to locate necessary and relevant information during the
search process (Erfanmanesh et al., 2012; Ishtiaq et al., 2023).

Given that stress and anxiety experienced by postgraduate students during
information retrieval, along with perceived information overload resulting from
exposure to large volumes of information, may lead them to avoid the information
needed to complete their articles, theses, and dissertations—and ultimately cause
delays or incomplete research work (Erfanmanesh et al., 2012)—it is essential to
examine the factors influencing information avoidance in this population. A
review of the existing literature reveals that to date, no study has investigated the
combined effect of information-seeking anxiety and perceived information
overload on information avoidance specifically in the context of the information
search process.

Purpose: This study aims to investigate the role of perceived information
overload and information seeking anxiety in predicting information avoidance
among postgraduate students at Shiraz University during the 2023—-2024 academic
year.

Methodology: This study is quantitative in terms of its fundamental
objective and descriptive-correlational in terms of its research design. The
research population consisted of all postgraduate students at Shiraz University
during the 20232024 academic year. The sample was calculated using a random
sampling method and based on Cochran's formula, resulting in a sample size of
235 participants. The research instrument was a researcher-developed
questionnaire, whose reliability was confirmed by examining Cronbach's alpha
coefficient and composite reliability coefficient. Its validity was established
through convergent and discriminant validity assessments, and the overall
construct was further confirmed through factor analysis. To address the research
questions, Pearson correlation was employed using SPSS 27, and confirmatory
factor analysis was performed using SmartPLS 3.

Findings: To examine the relationships among information avoidance,
perceived information overload, and information seeking anxiety, the normality of
the data distribution was first assessed (Table 1). Given that the data were normally
distributed, Pearson's correlation test was employed to examine the relationships
among the variables (Table 2). The results indicated a positive and significant
correlation between information seeking anxiety and perceived information
overload (r = 0.786, p < .001), as well as between perceived information overload
and information avoidance (r = 0.204, p = .002). However, no significant
relationship was observed between information avoidance and information
seeking anxiety (r = 0.90, p = .167).



To address the second research question, variables that exhibited significant
interrelationships were entered into SmartPLS 3 software, along with their
respective items and relational paths (Figure 1). Subsequently, Cronbach's alpha
coefficients, composite reliability coefficients, and average variance extracted
(AVE) values were examined, alongside the fit indices of the initial research
model. Upon evaluating the preliminary model, it was found that the model did
not achieve an acceptable fit in terms of AVE, root mean square error of
approximation (RMSEA), and goodness-of-fit index. Consequently, items with
factor loadings below 0.4 were removed from the model to improve its fit.

According to the results of the final research model, information seeking
anxiety has a direct, significant, and positive effect on perceived information
overload (f =0.805, p<.001). In turn, perceived information overload has a direct,
significant, and positive effect on information avoidance (B = 0.235, p = .001).
Furthermore, the findings indicate a significant mediating effect of perceived
information overload (p = 0.189, p <.001); in other words, in the absence of the
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perceived information overload variable, no significant relationship exists
between information seeking anxiety and information avoidance (Table 5).
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Table 5. Results of the path analysis of the research model.
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And the final validated model of the research can be seen in Figure 3.
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Figure 3. The final research model.

Conclusion: The findings of this study demonstrate that information seeking
anxiety, perceived information overload, and information avoidance are



Journal of
Knowledge-

Research
Studies

Journal of
Knowledge-Research
Studies (JKRS)

Vol 5
Issue 2

Serial Number 16

significantly interrelated. More specifically, perceived information overload is
directly predicted by information seeking anxiety, and in turn, information
avoidance is directly predicted by perceived information overload. Furthermore,
information seeking anxiety indirectly predicts information avoidance through the
mediation of perceived information overload.

Value: ldentifying the factors that influence information avoidance among
postgraduate students is of considerable importance, as it can serve as a decisive
factor in improving the quality of their academic progress and research activities.
Given that no comprehensive study has yet examined these components in relation
to graduate students' information avoidance, the present research helps to fill this
gap. The findings not only raise awareness among information literacy specialists
regarding the real challenges faced by students, but also provide valuable guidance
for designers of information systems. By developing more efficient and user-
friendly platforms, such systems can reduce perceived information overload and,
consequently, minimize tendencies toward information avoidance. Furthermore,
attention to these factors may support the development of effective educational
and advisory programs that assist students in managing the processes of
information search and use more successfully, thereby enhancing their overall
information literacy and academic performance.
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