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Abstract

Nowadays, knowledge creation, storage and management in organizations has
become a value-creating strategy, and its optimal management can help the
organization's strategic growth and development. The purpose of this study is to
identify and analyze the strategies influencing knowledge management in the
Iranian Handball Federation. This research is applied in terms of purpose,
descriptive—analytical in nature, and quantitative in method. The statistical
population consisted of officials of the provincial handball associations, and due to
the limited number of participants, the census method was applied. Data were
collected using a researcher-developed questionnaire and analyzed through
structural equation modeling (SEM) using Partial Least Squares (PLS). The
findings revealed that all research variables had acceptable factor loadings, and the
final model demonstrated a good level of fit. Moreover, results indicated that
among the 13 identified core categories, seven key factors—including information
and communication technology, education and human resource development,
human resource management, change and innovation management, external
environment and factors, and international networking and collaborations—had the
most significant impact on knowledge management in the Iranian Handball
Federation. The main contribution of this study is the identification of strategic
priorities showing that focusing on the development of ICT, enhancing human
resource capabilities, and strengthening international collaborations can serve as
key strategies for improving knowledge management and organizational
performance within the federation.
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EXTENDED ABSTRACT

INTRODUCTION

Today, many organizations are implementing knowledge management and believe that their directed efforts will
naturally lead to the discovery of better knowledge assets and higher business profits (Dindar et al, 2022). Managers
in organizations are constantly looking for better ways to improve performance and business results and are trying to
achieve greater success with a new understanding of knowledge. The ability to manage knowledge is vital in today's
knowledge-based economy (Nemati et al, 2022). The creation and sharing of knowledge have become important
factors in competitiveness. An organization's capabilities do not become competencies unless the organization can
activate its knowledge management system in the area of capabilities and competencies so that over time, these
capabilities and resources become competencies and competencies create competitive advantage. On the other hand,
it can be said that the cycle of core competency management is a type of knowledge management. Knowledge
management has existed for centuries and has been used under various names and in line with the continuous process
of improving organizational performance. The emergence of knowledge management as a business philosophy is the
result of the advancement of information and communication technologies that are available to organizations today.
Knowledge management in its modern form is considered as a discipline that helps organizations change and adapt to
the new knowledge-based economy (Nemati et al, 2022). Organizations play an important role in activating the tacit
and explicit dimensions of knowledge. There are four modes of knowledge creation: socialization, externalization,
synthesis, and internalization. The first mode, socialization, is the exchange of tacit knowledge between members
through social interactions and the exchange of experiences. The second mode is externalization, the translation of
tacit knowledge into explicit knowledge through models, concepts, metaphors, analogies, stories, etc. The next mode
is called synthesis, which is the generation of new and explicit knowledge that results from the combination and
construction of other explicit knowledge, and finally the internalization mode is the creation of tacit knowledge from

explicit knowledge. All of the aforementioned modes are independent of each other (Nonaka, 1994).

METHODOLOGY

The present study is applied in terms of its purpose, descriptive-analytical in nature, and quantitative in terms of its
research method. The statistical population of the study is the heads, vice-heads, and secretaries of the provincial
handball boards, numbering 93 people, with the statistical sample being the total number. Data collection was carried
out using semi-structured interviews and a researcher-made questionnaire, and for data analysis at the descriptive
statistics level, the mean and standard deviation and frequency distribution table were used, and at the inferential level,
after ensuring the normality of the data distribution, PLS structural equations were used to examine the hypothesis

test.

RESULTS

One of the criteria for assessing the model fit in the partial least squares (PLS) method is composite reliability (CR).
This criterion is used to ensure the stability of the different parts of the measurement model. This criterion was
introduced by Wertz et al. in 1974 and its advantage over Cronbach's alpha is that the reliability of the variables is not
calculated in absolute terms, but according to the correlation of the variables with each other. As a result, both of these
criteria are used to better measure reliability. If the composite reliability value for each variable is higher than 0.700,
it indicates appropriate internal consistency for the measurement models, and a value lower than 0.600 indicates the
absence of reliability (Mohsinin and Esfidani, 2017). Also, the Cronbach's alpha coefficient of the questionnaire
variables in the final implementation stage was determined to be above 0.700

Another criterion for examining the goodness of fit of measurement models is convergent validity, which examines
the correlation of each variable with its questions (indicators). The AVE criterion indicates the average variance shared
between each variable and its questions. In simpler terms, AVE indicates the degree of correlation of a variable with
its questions, and the higher this correlation, the greater the fit. Given that the questions related to each variable
estimate the desired variable, this variable shares a variance with its questions in order to be obtained from these
questions. The greater the correlation of the variable with its questions, the greater the variance it shares, or in other

words, the more accurately and reliably it can be estimated.
Also, to evaluate the overall model, after the goodness of fit criterion (GOF) is obsolete, the standardized root mean

square residual (SRMR) index is used, and the value of this index is less than 0/1 or 0/08 (Hu and Bentler, 1999;
Hensler et al., 2014).
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Table 1. Values of fit indices for research model variables

Variable Q2 R2 SRMR
Causal conditions 0.578 0.625
Background conditions 0.513 0.501
Intervening factors 0.665 0.403 0.094
Strategic factors 0.707 0.674
Consequences and results 0.585 0.728

According to the information in Table 1, the values obtained for the Q? index are greater than 0.35 (strong). Also, the
R? values are in the strong range and the SRMR value is less than 0/1, which indicates the appropriate quality of the

tested model.

DISCUSSION AND CONCLUSION
The results of confirmatory factor analysis showed that YYitems of the questionnaire were approved and the

resulting questionnaire had construct validity. The results of path analysis of factors affecting knowledge management
of the National Handball Federation showed that the factor loading of all causal factors, background factors, and
interfering factors affecting knowledge management were in a good state and therefore were significant in all cases.
According to the knowledge management strategies in this research, it is suggested to invest in new technologies, train
employees, create online platforms, use social networks, hold workshops and seminars, create specialized courses,
survey participants, develop incentive programs, encourage continuous learning, form diverse work teams, encourage
risk-taking, reward innovations, plan for changes, identify opportunities and threats, set strategies based on
environmental analysis, cooperate with international federations, and participate in international conferences and
seminars. By implementing these strategies, the Iranian Handball Federation can strengthen its knowledge
management and increase the efficiency of its systems.
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Figure 1. Path analysis of the knowledge management model in the Iranian Handball Federation in the standard
mode
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Figure 2. Path analysis of the knowledge management model in the Iranian Handball Federation in a meaningful
way
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Table 3. Path analysis of causal factors of knowledge management in the Iranian Handball Federation
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Table 4. Path Analysis of Contextual Factors of Knowledge Management in the Iranian Handball Federation
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Table 5. Path analysis of interfering factors of knowledge management in the Iranian Handball Federation
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Table 6. Path Analysis of Knowledge Management Strategies in the Iranian Handball Federation
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Table 8. Path analysis of the knowledge management model in the Iranian Handball Federation
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Table 9. Composite reliability, divergent and convergent validity of the model
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Table 10. Values of fit indices for research model variables
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