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The rapid growth of urbanization and the increasing population of informal settlements
have made attention to psychological well-being and urban quality of life an inevitable
necessity. The social, economic, and environmental challenges faced by these areas have a
direct impact on citizens’ mental health and happiness. This study aims to investigate the
factors influencing the development of a happy city in the informal settlements of Tabriz
metropolis. Methodologically, the research is applied in terms of purpose and descriptive-
analytical in terms of nature and approach. Data were collected using a researcher-made
questionnaire. A random sampling method was employed, and 410 questionnaires were
completed. The collected data were analyzed using structural equation modeling (SEM) in
Smart PLS software and further examined through the Sobel test. The findings indicate
that variables such as urban environmental quality, access to public spaces, economic
status, safety, and social interactions have a significant effect on urban happiness.
Moreover, the mediating variables of social interaction and perceived well-being played a
critical role in reinforcing these effects. The Sobel test revealed that safety and economic
conditions can significantly enhance citizens’ happiness through the creation of a sense of
well-being and positive social engagement. The results underscore that achieving a happy
city requires a multidimensional and integrated approach that simultaneously considers
social, economic, and environmental factors. Policy-making aimed at improving the
quality of life in informal settlements should focus on strengthening public spaces,
enhancing safety, improving economic conditions, and upgrading social infrastructure to
make meaningful strides toward a happier and more sustainable urban future.
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Introduction

In recent years, rapid urbanization and the consequent expansion of informal settlements have posed significant
challenges to urban quality of life worldwide, particularly in large metropolitan areas. Informal settlements, often
characterized by inadequate infrastructure, economic hardship, lack of social services, and insufficient urban
planning, represent some of the most vulnerable and underserved urban communities. These conditions
contribute to diminished levels of satisfaction, safety, and overall well-being among residents, which, in turn,
threatens the sustainable development of cities. In this context, multiple factors influence the quality of life and
residents’ sense of happiness within informal settlements, with social interactions and economic welfare
emerging as two pivotal and interrelated determinants. Social interactions encompass the frequency and quality
of interpersonal relationships, the presence of supportive networks, mutual trust, and local collaboration, all of
which foster a sense of belonging and strengthen social capital. Economic welfare, on the other hand, refers to
the state of income, employment stability, access to financial resources, and perceived economic security, which
directly impact mental health, life satisfaction, and individual capabilities. Understanding the combined and
individual effects of these two factors on the formation of a “happy city” is critical, as it provides valuable
insights for crafting effective urban development policies aimed at enhancing residents’ well-being in informal
neighborhoods. The primary objective of this research is to conduct a comprehensive and rigorous analysis of
the roles and interactions of social interactions and economic welfare in shaping the indicators of a happy city
within the informal settlements of the northern district of Tabriz metropolitan area. This study aims to
empirically elucidate, through advanced conceptual models and statistical tools, the mechanisms by which these
two variables influence the levels of happiness and quality of life in informal urban environments. Furthermore,
the research seeks to address fundamental questions concerning how social and economic factors interplay and
their respective contributions to improving psychological, social, and economic conditions of residents in
informal settlements. Ultimately, the findings of this study intend to assist policymakers, urban planners, and
local authorities in developing targeted and effective strategies to enhance quality of life, foster community
attachment, and promote happiness within these marginalized urban areas.

Materials and Methods

This study employs an applied research design with a descriptive-analytical and correlational approach. The data
collection instrument consisted of a structured and standardized questionnaire, which measured key variables
related to social interactions, economic welfare, and happiness indicators. The research population included all
residents of informal settlements in the northern district of Tabriz metropolitan area. Sample size was determined
using Cochran’s formula, with a 95% confidence level and an acceptable margin of error, resulting in a sample
of 410 respondents. A purposive sampling technique was adopted based on predetermined inclusion criteria to
ensure a representative and valid sample. Data were analyzed using the statistical software packages SPSS and
SmartPLS. Analytical procedures included reliability and validity testing, descriptive statistics, and structural
equation modeling (SEM) to assess both direct and indirect relationships among study variables. Construct
validity was confirmed through confirmatory factor analysis (CFA), and reliability was verified using
Cronbach’s alpha coefficients. The SEM results provided a deeper understanding of the mediating roles of social
interactions and economic welfare in shaping happiness indicators within informal settlements.

Results and Discussion

The present discussion is grounded in the empirical findings of this research, which demonstrate that both social
interactions and economic welfare significantly contribute to the formation of a happy city within informal
settlements. Structural equation modeling revealed that social interactions enhance social capital, mutual trust,
and local cooperation, which play a critical role in increasing life satisfaction and a sense of belonging among
residents. These findings align with existing literature highlighting interpersonal relationships and supportive
networks as foundational pillars of social structure that reduce psychological stress and enhance mental security.
Economic welfare, on the other hand, emerged as a fundamental variable that improves quality of life by
alleviating financial pressures, expanding employment opportunities, and increasing economic security. This
result corroborates prior studies that identify economic stability and sufficient income as key drivers of mental
health and overall life satisfaction. Importantly, economic welfare and social interactions do not function
independently but interact synergistically, with the positive combination of these two variables exerting a
stronger influence on happiness indicators. The discussion further suggests that unidimensional policies focusing
solely on either economic or social factors are insufficient to meet the complex needs of informal settlements.
Hence, comprehensive urban planning strategies that simultaneously promote economic infrastructure
development and opportunities for social engagement are essential. The creation of accessible public spaces,
cultural and social activities, and economic empowerment programs must be designed in concert to improve the
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environmental, psychological, and social conditions conducive to the emergence of a happy city. Finally, this
research underscores the critical need to pay special attention to marginalized communities in urban
development policies. It also recommends that future research consider additional variables such as cultural
factors, gender, and age to deepen the understanding of quality-of-life dynamics in informal settlements.

Conclusion

The results indicate that both social interactions and economic welfare exert significant direct and indirect effects
on the enhancement of happiness indicators in informal settlements. Structural equation modeling revealed that
social interactions enhance social capital, mutual trust, local cooperation, and community cohesion, thereby
increasing residents’ life satisfaction and happiness levels. These findings underscore the importance of
strengthening social bonds and support networks to reduce tensions, improve psychological security, and foster a
sense of belonging within marginalized urban communities. Simultaneously, economic welfare emerged as a
fundamental variable influencing quality of life by alleviating financial pressures, expanding employment
opportunities, and increasing economic security, which, in turn, contribute to improved mental health and
optimistic outlooks for the future. This study further demonstrated that social interactions and economic welfare
act as key mediators that modulate and amplify the effects of environmental and economic factors on happiness
indicators. Therefore, integrated development programs that simultaneously promote social capital and economic
well-being can effectively improve conditions in informal settlements and elevate residents’ happiness and
satisfaction. The study recommends that policymakers and urban managers adopt a holistic and integrated
approach that not only improves physical and economic infrastructure but also actively fosters social interactions
and support networks. Creating accessible public spaces, facilitating social and cultural activities, expanding
sustainable employment opportunities, and delivering effective welfare services are critical steps in this
direction. Moreover, further research on the impact of social and economic factors on quality of life in informal
settlements across different regions would deepen scientific understanding and strengthen urban management
policies. Ultimately, such efforts can lead to the creation of happier, more sustainable, and resilient cities for
vulnerable urban populations, contributing to comprehensive development and social equity.

Keywords: Happy City, Social Interactions, Urban Environmental Quality, Economic Well-Being, Informal
Settlements, Tabriz Metropolis.
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