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Abstract

This study aimed to identify the factors influencing the enhancement of the brand
of Saipa Cultural and Sports Club. The research is applied and correlational in
nature and was conducted through a fieldwork approach. The statistical population
included managers and experts of Saipa Cultural and Sports Club as well as sports
marketing specialists. The sampling method was convenience sampling, and data
were collected using a researcher-made questionnaire. In total, 201 questionnaires
were gathered. The reliability was confirmed using Cronbach’s alpha (a > 0.70).
Data were collected electronically and analyzed using structural equation modeling
and PLS software. The results show that the club’s strategic factors (with a
coefficient of 0.831) ranked first among the factors influencing the brand
enhancement of Saipa Cultural and Sports Club, while the club’s organizational
structure (with a coefficient of 0.534) ranked last. Efficient management—by
creating and developing dynamic domestic and international business networks and
maintaining continuous and purposeful engagement with various stakeholders,
including fans, sponsors, media, and official institutions—is recognized as the main
driver of brand transformation. This type of management not only possesses a deep
understanding of the complex and evolving market environment but also has the
ability to anticipate future trends and respond swiftly and intelligently to economic,
cultural, and technological changes, thereby sustaining brand competitiveness and
stability.
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EXTENDED ABSTRACT

INTRODUCTION

In the fast-paced and highly competitive landscape of professional sports, a sports club’s brand is recognized not only
as a symbolic asset but also as a driving force for economic growth, sustainable development, and the creation of
social capital. The Saipa Cultural and Sports Club, with its rich legacy, cohesive organizational structure, and strategic
affiliation with the automotive industry, possesses unique capacities for brand excellence. However, neglecting a
systematic understanding of the factors influencing brand enhancement may render these capacities underutilized and
transform strategic opportunities into potential threats. This study adopts a comprehensive perspective by integrating
structural, managerial, and environmental dimensions to propose an evidence-based, context-specific model for
empowering the Saipa brand. The proposed model is designed not only to elevate the club’s brand position nationally
and internationally but also to offer a theoretical and practical foundation for formulating innovative branding policies
for Iranian sports clubs. Thus, the findings hold strategic value for both practical implementation and sports
policymaking, potentially facilitating transformative branding approaches in the national sports sector. The primary
innovation of this study can be examined at both conceptual and practical levels. Conceptually, the research introduces
a multidimensional framework for brand advancement in cultural and sports clubs by combining structural,
managerial, and environmental components. Practically, it represents the first dedicated and localized study to analyze
brand enhancement for the Saipa Cultural and Sports Club. Through analytical methods and modeling, the research
provides a suitable framework for designing and implementing branding strategies in similar clubs across Iran. The
results offer a valuable decision-making tool for Saipa’s club managers and national sports industry policymakers
alike

METHODOLOGY

This study is applied and descriptive, using a field approach for data collection. The population included managers
and experts from Saipa Cultural Sports Club and sports marketing specialists. Purposive sampling was used to select
201 participants out of 234 questionnaires distributed, ensuring they represented the target group. The sample size
followed recommendations of 5-10 responses per survey question, considering the 32 questions. After validating the
questionnaire, data were collected and analyzed using descriptive statistics (charts, mean, SD, frequency tables) and
inferential statistics, including normality tests, regression analysis, and structural equation modeling with SPSS and
SMART PLS software.

RESULTS
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Figure 1. Final research model in the form of path coefficient and factor loading
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Figure 2. Final research model in the case of significant values

DISCUSSION AND CONCLUSION

The examination of the impact of management, marketing strategies, branding, and brand development on the
enhancement of the Saipa Cultural and Sports Club’s brand reveals that these four elements function as synergistic
and essential components in strengthening brand positioning. Without coherence and integration among them,
achieving sustainable and effective outcomes becomes challenging. Efficient management—through the creation and
development of dynamic domestic and international business networks and continuous, purposeful engagement with
various stakeholders including fans, sponsors, media, and official institutions—is recognized as the driving force
behind brand transformation. This type of management not only possesses a deep understanding of the dynamic and
complex market environment but also demonstrates the ability to anticipate future trends and respond swiftly and
intelligently to economic, cultural, and technological changes, thereby maintaining competitive advantage and brand
sustainability. Meanwhile, innovative marketing strategies aligned with current developments—such as the use of
digital technologies, content marketing, targeted advertising, and leveraging popular sports figures—enable the club
to create a distinctive and appealing identity that resonates with the values and expectations of its audience. These
strategies play a critical role in attracting new fans and retaining existing ones, thereby enhancing their engagement
and participation with the club’s brand. Furthermore, branding that is cohesively and purposefully managed across
various dimensions—including brand image, brand personality, brand identity, customer experience, and brand
equity—greatly contributes to embedding the brand in the minds of fans. This process, in turn, reinforces fan loyalty,
elevates brand credibility in society, and improves relationships with sponsors, ultimately strengthening the club’s
financial resources and support. Nevertheless, the study faces certain limitations, notably the restriction of the case
study to the Saipa Cultural and Sports Club, which raises concerns about the generalizability of the findings to other
clubs. Moreover, key macro-level variables—economic, cultural, and social—that play a decisive role in the branding
process were not thoroughly examined, and the role of emerging technologies received limited attention. Therefore,
to enhance generalizability and comprehensiveness in future research, it is recommended to adopt multiple case study
sampling, examine clubs with diverse organizational structures, and employ analytical models that incorporate macro-
environmental factors such as PESTEL, enabling the localization and optimization of strategies. Additionally, clubs
should develop flexible organizational structures and foster a learning-oriented culture to ensure prompt and effective

responses to changes in the market, technology, and fan expectations.

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

TYYAY-YYAY : Soig I L LS

2]SMK

e37)

Jourmal of Sport Management Kowledge

339 S e guil
https:/jsmk.tabrizu.ac.ir/ ¢ dowe kol Ao

(\\C’V)YY’—Y‘YUo‘Y o)La..fb‘Y 0,9 >
DOI: https://doi.org/10.22034/jmsk.2025.67053.1106 Brai s

by 3 o

Lalw (o 39 5 9 oLl W 39 G 9 Fo Jolgs Ll

039,81 e T s dlas v M gauzme il

Ol e o g Aoy ol ¢ i, AT g 559 pole 0dSClils cdiliy g (i y5 Co ko 09,5 ¢ 2559 S o L pwlid )
Ol e o iy gy oL o ) AT g (o559 pale 0dSCily il g (iij 9 oo 09,5 ¢ o559 So o jLoli] T

Sl OlNb!

VESY/) /YR Toud edl 5o
VYN8 a6 5555k
VECYINNE Toud by dy
VEYNVYIYE L]

b sl bl sl

LS
ol el Lol (203, (oo )8 oSl wip )] S50 Julse olulil Baal iogh (0l
Jelis ‘_g)LJ axol> ol 0uls [zl Slage & jgods g 009 (Swsod 9 50,5 £ 5l (ool

S5 ages D9 (o559 b praazie g Lol (L2555 (Sam)8 OBl plulid)lS g ol pae
olidin p Vo) Coles 50 99 axSbo 3aoeo dolidin p dloodls (55195 Il g (s ;5 &jg00s
561910, (Sug Sl &gty Waosls (@>0.70) wi 0l Flig,S WL oL a5 glaex
a3 oo L ootel Cansd s gl i Ll PLS 58l 5 5 (5l S¥olas (55 Je b, b
ARl W W1 5o Jolge ain) 53 gl Cuslgl 55 CIAYY oy L) olS2L slagsl il Jule
CIOYY o yo 1) oS3l (Slosl Jilo ey bgape 5T Caglsl g 0l )18 Lales (2359 (S b
Joli 5 bgy Mollorn g (3o )lw slaaSes axwg 5 sbml b w5 o pae ol ooy,
@ o) slasles g laails; o Jbo plool> (]ylolga alox 5l itz Gladisd b diadan 5 joins
3l heee S50 SA Cupae g5 ol dgd oo ALl Wi J9o5 Ol ptey 5 (el H5ige Olgre
ailaiadsn o gy STy 5 (ST sy, (i U5 Al )l I3l odizrg 5 s Lo
5 By Cupe Laix carge ol (pl &5 wl)ls 53 ) 60l g (Sum b solal Ol s 4

N P RS

Ao (31 4 Slikasl 092

SY Y dVIY (50 oo il Lol o8558 (Sim 8 oRAL Wi Wl e Jelge olulils ((VF2Y) g 0558l (gm0 B ((gure

https://doi.org/10.22034/jmsk.2025.67053.1106 .YY -

* Corresponding author: frznmjd98 @gmail.com

Copyright ©The authors

Publisher: University of Tabriz, Tabriz, Iran

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)


https://jsmk.tabrizu.ac.ir/
https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.22034/jmsk.2025.67053.1106
mailto:frznmjd98@gmail.com

1.y ume)g)ajb ‘£9> o )lous ‘£9> Jlw ORI)9 C )0 u.wl.) oliladgs Y.» A

Obey 3laylo Slotng olGlr Glnl anela 5 Sen )3 0539)6 )3 (lnl o Lot s (rfome 5 (n kel 5 (S Oy JLso
el o0 a5 sho s (polotrl (SKiron JULS 51 (s 40 555 0l s B YT+ Jlo 53 JLigh eml 8 s
JLsg8 e Slox pl 50 yga g Ll slacds pl> oles ol a0 olitws B 5l 5ol slas jglws 594 L .(Jaberi, 2023)
5WJL».A ksLmu}Lw).)) \)9...«:;5 LY U‘f‘ JL..'BS 3O 99290 LSLQJJID U"J"W (Jaberi, 2023) Gl 00 pr.u \J)S.Lo.c S gufe
‘Swl.....u L}L’L’QS’ &5“‘3? o‘}o& “ um U"‘ 05....:(5;7 Joa.']a U‘P LSLQQLA.:.H»‘ u~\:> )0 .)55) 9 cGILa LS)“"\"L'L’ ‘J.J)lfl.. u.»).nxo
pae & Dbk 5 5lesin Si5e slacsl il (b gy il laolSal 5 S liel g cunliz e 3l (eloizl
2l deolXisl 5l (5 b a5 slaisS 4 (Mohammadi et al., 2020) 55 o cyals ol Jlolgn ilas o lans oo arsbis
il ol i o (Tarighi et al., 2021) wlacslds GowelisS o Slas 1y 093 35 105 5 48,5 0as0b 1) (g5lwip
Le‘..ud.) LS)L“"A’)‘ (KlmamO, 2025) b).fga )‘)§ 4}5.: S)9e Lbu,u.”} w‘ Ls d.e,p"yo PR )JBA 9 k;.uL.u‘ &>o|) u‘}.«.ccb AJ): LD.‘)‘ 9
g b pusbowl b 51 Il awl o u..al.. 5 oLlolea b 5 Gaas Wgw obml b aSly S Cogar |y bolil plad 5 Cogn Wilgs oo
(e 9 Sl sl il jo el sl (Pina & Dias, 2021) 54 laaile, ;o cuie slad sl g o) Sliles 4o £lis )|
Sgs oo Alil S0B, oo oloul jo (gallS sgptel ol laie 4y Wiy aiis 93 pled gl gl Sl Jlis 4 bes s
ool Bl e plesle a4y oS cal SOt il pldl SO asdy cnss Gl e Sl Ls,.o X, 039, (Kiani & Nazari, 2022)
Slaie 4 iy oyy0e sloySgews o (Pina & Dias, 2021) oS o S8 bl 0B slacyje sbul § oL i sy
‘_g)‘él.éj 9 slozel o ‘)‘)'lg » Ll » os)Lc Lm..\.'\)g .(Ja.beri, 2023) '39*”&5& O gm0 u;’l")‘)b MB Ogufy 6‘)’1 o ‘s»a.>L~u
4 ol wiy S .(Ma & Kaplanidou, 2021) sias oo 1,8 Gaa 1) ol loalews glp (0,81 055,0 5 00,5 Cusis |, o)L s
Y gass a5 Cowl (g0l Wiy puizred e bl e 63 b €l g ge? laie 4y g 05 4z g lejle S olal solas
Sloas L) UYSM J.:Lo.: 9 ‘é_stLo.w 61): ‘5>‘).b L: Slos so)|9 c'AL: 0‘5"" LY J.:J.: (KlmamO, 2025) M‘se J.JLQ.) L».9) )‘ ‘)
(Varea Calero, Ramirez-Hurtado, Rejon-Guardia, & Berbel-Pineda, 2025) 544 o iy 25 L3, 5l ooiig 8 S5
5 sible Olbly )l g 00,5 SaS WY game plod g ololid 4 L o Lol (6l aied ;08 o5l G lgieds g3lods
o2 5 Buile 5 plete (gl Wl oo (i slaoass o Llse al)l b 3850 &y SG iS5 o S ]y Ol ytie b (3D
sloul g (g,lolds sl 4 g el )b yidee HUATI 5550 4y 5 CatsS o o), Kbled el ) auS sloul S S pas
a L o 1) 053 SV game B aiS o S S 1b 4 e (55lwaip (KIMamo, 2025) o4 o ymie Hlosl (0B, Cose
\.\3).3 Cogd w3.9.5 soj)k: Q(Jaberi, 2023) ..\.»Su;a &JUL)""M éLo....C‘jw.uo? G;Jiw g AMS‘;)M uol.‘> 6‘4.;5?
5l Se % 60l Copoe (PiNa & Dias, 2021) o4 o 0 p 4 sloiel il el 55 b yiie Lalg, 5400 (2015
9 C}Jau 'aLoS &) Julis ..\.uTJ.S el .(Jaberi, 2023) <. Shb e e i glal 9 Cuddge ol p eael R P ee
Heidari et al., ) ceul o la8alo e 9 (LS, oyl yiie Julis oylaii 63 slaaiwlgs ¢ ol Uatl 3ass ol oylojle slajise
US SaS Wiy pgead L85, g Sguge 4 Ailgn B ol ansls ol gla iyl s % Cogr 3l by, Sy Wb ise j» (2015
(ol pogdle WS B1gid (o) SKen a1 Lacl a5 ol (568 Slojlu Sim 3 G ol wiwls ol (Varea Calero et al., 2025)

By el S wale )0 Cenl (6970 Dl 4 @ (2555l ln Glie L8395l 5 L yetns Julou g 452

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

L V.Y ‘F'YIUlM)B}ﬁjl.{.ilﬂs.)bJLoai')‘f’)dlﬁ)i&j},&i)ﬂ”&”)%tl@é})

U"‘ FLEPRVLY w&:u ‘) ul.a)...m.a LS)“)lSB? JLo.».C‘s eé;siosuy’a?baj Sloas w.ﬂ..SquLﬂ.w Sgapo A LAJ‘ngsﬂ Jﬁﬁ Copde
(Keller & Lehmann, 2006) sgi o y7ee 55105 g jlasl Lalg, ol 4y

Sk g Suddse p (hres 15U Wlgioo g 99 o0 Ll (LB, Cuje slml 3 Sl Jele S plgrear (559 50 Wip )]
Sliel g aip Calin a5 ol el <ols, » slss ,o (Varea Calero et al., 2025) ol acsls 35,9 sloglosle 5 baolKib
SLlolsa b (65 Gaes Laily, Lsas (558 slaas, 4 wilesls las wlia=s (Schwarz & Hunter, 2017) oiS o Joe 558
Van Der) aule iz @laile, 35> 5 g pill slaslayl3 55k 5l 55l @ladel,s wilys o Sl wiS o 5185
ol aile; o (5 5¢uie slad 5 ooisy des 1) ol SLiles a2 ailes co bolBil iy 5| L ogdleas (Burg, 2022
e g2 obul 4y g aims 2ol 1, ol lolsa (g 1oy o addle ailgs co oadaislis slasy (Jle s, (Jaberi, 2023) aus
ol 51l SO lgrear 3y 5 )0 (5 18 Aoy a5 yo (KUnKel et al., 2016) ais S 55,9 ool 5o
i ks 3 Sdeatly (55l e 5 el Ll sl ol olsieds aSl (S oo S8 L3, 5l baolKal pled 4 e
ohlad b Laas g Ods 0 g0l la il b je el 0B, slis jo glad > 35,9 .(Vila-Lopez etal., 2024) o, o Lo 4
oS (B9 S 5 e (Jluzms sbaoe S g (sleizl Glaaile, (878 g (8559 Slawie (Rl b el axlge
CA> 45 gl plede s0,5 e a5 ple I U S ol 093 Gl cain Cuse g 98 il Bl L8 Las
O sajls e lad b 55,0 o e 4 lnl e JLsss (Pan & Phua, 2021) aus S b wlie g ol ol (s lols
seb Jol> buld, 1o v calin 5 oS S U ol Jbo bl 5 289300l asle Jbo mlie G sl i
Ohlolsa g lolg 059 4 ( JLi g8 slaoliil Wiy ol sl p S5e Jelge aiw; o Gubixs (Hassanzadeh et al., 2024)
Beek & Derom, ) oS Sy | 053 aip cand g g8 bl g,y oS Jolge ololis L b oS o S ol poe 4
& 1olg ol cpizran )5l o0 w0l3 1 () l0lse 425 S5 5 5 2Lk Slacs il axwg (el Sliioy () (2025
ol Sliiss ol 2l 5l 56 ol lolsn eoi] sla,lid ) o s g« guama 5 s ig,8 Goyb 5l oljaelye Lialidl caeasds
5559 olEsl .Jaberi, 2023) S oo S iy olKolr Sgnge 5 oy 0len b oSl bl | cugis 4y Jelse cnl Egome ,
Sl Jl> ool b (Kimamo, 2025) oS 3s! o, 5L 0 093 Cumdge Lia> sl 550 (55l slag sl il b
Gl 4 ol Loloe ololes JLis & (adgh cnl 5 5,0 3935 Lole aiile Slpl (ols baolfil gjlus p o,b,s S
loolRal ol e 4 Wlgi oo S3lain 2 e Jalse (plulid wiS (oo ()0 | Jelse cal Caglgl (raizmed 5 0)lo 30 05 (0
Shlslsa (s lols a8l g 65luaiy slasil il Seete 41 s 035 oS Jbo el 5 ol ol slaaiulss 5 il S o
Sloasls g (sl cdnlicwsas slaools I oS S (53,5 50 GBS puenal 4 Wilgi co Cpized Gudnd ol el
g pmie l3aelyo g ol lolsr i iz g Sl Sl S el dxwg 4 Culd 50 5 Nipm ok T3k

Kiani & Nazari, 2022; Kimamo, 2025; Varea Calero et al., 2025;) JLssd slaolKil wip o)l 0 3 sla imgh jo

Keller & Lehmann, 2006; Heidari et al., 2024; Schwarz & Hunter, 2017; VVan Der Burg, 2022; Kunkel et
Ny 3, 8 len cuwal s @l., 2016; Hassanzadeh et al., 2024; Vila-Lopez et al., 2024, Pan & Phua, 2021

Derakhshan et al. (2025) oS 1,2 aie) cnl 58 6 550 soash n aub o) ok a5 wiols slgig 5 05s,5 auST beolfily o
Sy 0 pgal g Gl ol (s lolae g e Dl elotal slaaSid 10 bk 5 5k sslss a5 wiols ol
ail,d SO wip sl A waew, 4t opl @ 09> Gudw o Brakhas et al. (2023) coly o ails Jligh slaslSal

A e Dol 1y wlaladl 5l g aS aladl ke slacgz )l wlal 5 b baolKil 5 coul wiepllss

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

1.y ume)g)ajb ‘£9> o )lous ‘£9> Jlw ORI)9 C )0 u.wl.) oliladgs YA A

Oz obailie 4 axg5 a5 wisls jlas 043 i o Ramezani Nezhad et al. (2022) (eolSKib oy 5 ) slil, 5o
el 09l poie ALals 5 99 s SLBOlIL (sl jlaily (1B Caje & Wl e 08555 sl Clin g (2355 9 Ses
ol cliz g 05,9 (o559 0, Khae a5 wiols Las Loy T sl oo aws » Zheng and Xu (2024) zagsy ,o o Sles
e KilgS oo et g lylolgn s O ales a5 5 )5 oLl wSS cpl as Wb dnlol jo gl ol jlolen b ion Jelss 4y poeise Wilgs oo
3,5 a5t 5.5 Mohammadi et al. (2021) .(Baena, 2019) a4 cnl &5 5 5] Jole oy yiogon 45 &5 059 (5] ial38l
05 5] sl (6 ,ml ol oolSsl g T oo luay Jlusod sboolSsl sl 0 o5ng 55,) ol Jole lgie & Slosiey a5
35 ol 4y 0 ) 5 o Sl elge 520 ) 515 (sl ol dnws slaes b a8 ST il ir ol 5 s
50 bolkal bl cudgius slaogas a5 axsl o Kurtulan and Begeg (2023) :yomes (Manoli, 2024) coul o
N A N R P N S NP R P NEPRORS

ailge gy 45wl o o) ys Sl Wi Gl g o byl S oo olsie b s> ey Lo ROOI et al. (2022)
drog Galgras 5 lnde 4 leadlie (pl 4z b5 )08 S (28555 (Sl ] alall) 5 Jee SE (el (s>
e iagh ,o Mirzaei etal. (2021) opioeen 25 s 0,00 (o (2b,150 SloSiST 51095 Sl el )0 05 o
Silwaolys aisle ooyl 4 wiosw; aoes ol (labw oS0 Wiy (60 pal) Sl syl calo )by Jow &SI lsie b
(Gl mle iz (sl sbul plgiear mlio &)l 5 oY58 moizme 93], slaasln (lalew oBIL 59 ,00]; o
Uigh ,o 5 Mohammadi et al. (2020) .sls o ,o 1, plalew olKal 95, o35 (53, ol g Jlasl del,o ygmen oladsls
3l oslisial s (328 4y am b 815 (Lt s el olKEL s w305 35 ) 53 sslatzl slaaSed il lsis b wogs
S b bl 50 Suld) 5 (5)lelg slml s> wip (Brme ln Wb g oL sy o (eletx] sladils,
S oolawl CuBge ol 5l e wilsis g5 sladsliy

Jolas atejls a5 sl siepllas 5 (somaiz o] JLisd slasllil &y olas,l a8 sas co oylid salplil slaidgs 59,
S8 ys0l) (95 (ool (S0aSd 5 (g (I3l ) (55 o 31 6505t osllne (555 9 Shos ol folgn b Sige
6l coio plaiisd b il i dles aile GulS Julse ol Jlo g g0l slacalom 5l 65,95 5 M5 ke
ol 5o 5 5,0y Rl (d pga 4y (a3 SE 5o il 5ld slaces B 5l (6,1 0 s 9 rolSlil (eloir] Cudgine (LSS5
Jols 5 0 sl a5 W ls aST 4SS ol o loops (25 5 (510 sla imgh 5l oo i oKL W sl (slis)|
el 5 Lie 5 cade woaily (30,200 s Az aSh o palaite Lol

ol 0 s (5559 S pate ol Slacugly) Sl (S plyieas o355 SloelKEl 53 Wi Sl E5ose end] sla L
o o o olKial 0B, ol sla,l g (5 0lgn dnwgs o oljoel,s Lialidl (1S Al o i 4 Bilg3 o (598 & aST >
S b Sl mal g olpnl JLish 50 055 plas o able @ azgi b Lole (ph)s (Sam b olKal 05d e edlis
5 oo looged 5l oS0 b Wlgioe a5 3)l0 )18 (xdse ;3 0 papanie pogasdes LSl 5 eiS (ilug s>
P yobar &5 mslr gk 9L (o nll 0gd o alie GlaolRal plu slp (258 4 (Sudip a3 ) gomeosl
Geios (nl plosl g ycnlil sl ot plonil wjls p olRSL (ul Wiy Sl 2 F5e Jelse Jelod 5 (plulid 4 Seletanns
5L 039> ol 39 (sn9r 5 sole SlagsFl il (b sladina g 03,5 1 1) 25250 Slilllas S5 Wl e

S ot b Shls ol JLisd e slasis Sl (S Oyt 055 26 Azl sl sl (8555 (Kie b ol
wislys Lol ool pl yip K 5o o)l slacuiise o VWWEY Jlo o bRl el oloj 5l el 0y b5 5 ol sl
mlor slodsli g (ilwg,0e Caio b SGo3 bl | pioren ol )bf).,.,b izl g o 3 s sl s jo el
a3l pogardes pEoL Glaear Lols a5 Sbuljl i S8 oBib &y arwgs g wax slaces b ol 4 wlgs

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

V-9 ‘F'YIUL:M)}}&;[.J:6f5.)b)Loai')sf’)dl&u;&j}’&:si)_{)-o&')%lws)

UJ:> L» 9 J)l.v Cwd ‘sulg) 6)))4 L 46)LMAM)J 9 Q)"‘\'A L_;'b)l)l-’ LsLQLsJ.:‘)...MJ‘ r:LC.)‘ la (4 MQGA o)l:>‘ U] L u...f..as U"‘ "55“&50
oSl iy &)  f5e Jelse plolid sl Lo olnl JLisd 51 658 canled o 4 (qapad Gl lolse Laa> 5 wax jlolsa
59 oBBL (nl Heam Cagli g S 4 wlgioe S e (ol )d She el siluesky g Lale (23555 (S
Oliizee 13 tagled S8 lpl 50 JLish Comdg dgup 4 Wlgi oo Bige 5 S lgieds aSL S S8 Ll g ll s
@boled (gl (S Bas cplply s Lole (23555 (Son 8 o8k i W)l 5 S5e Jelse (plalid (o ) Gudow ()0
5£5aLa)L~u )L._‘>L..u alises u‘).ul.v ‘uol.’> )5.'9 LY o)lo o u*&jj" u.:‘ | Lul....: LS“))? ksi..ﬁ)ﬂ ol.iwl.u sﬁﬁ La.»)| 5 )J§.O ‘}6‘95
6&...74..;) la (o RVLY e r |) L..ul...u J.;).g LQ.D)‘ » ‘) ol.iwl.v ..b')). 4.&..45.» 9 LS)LMJAJ).' ‘Lbéflfm‘ sw).nxo ‘Ghm )L._’>L..u
Gzl eales 53 09l Wl Lol & Cugl (gl atsge lasSIl a5 358 o0 A cabgy o slaadlie Joo and 9 Jolse ()]
ails &y dw)‘ db-‘“‘) 3O S Slowouas ‘J»al.> sosls uuLw‘ > Y "\"‘56” S8 &y LSL‘Z’LE}S‘,':;-‘”‘ OL&][} 9 Q‘)‘«’."\A L
sl Sl Olprea &b poled (alls o alieds Loiad (o555 Slaollal wip (slad > b))y Sl p 5 (B slad e
by laiog 31 6,10,05 n b lole o83, (2,8 olil g oo bl cloiml ilo s 3l g bl dnngy (goladl ui,)
50 el Yo y65 i IS sl (6984 pazin slacad bl g5y 093 Caio b (60 pal) Wgw g poeeie Slojlue LSl
Syl slacs 13 5 038 colatwdl |y bacad )bl Wilgs o ey (sl )| I8 51 Jalge anapllas csliss 5l cdae oyl oyl
ABgS oo sz 5 (S e 5 UL Sl oS 5 g Sgelr (63,509, b pol gl caiS Lo 05l slassags 4], oKL
oLi..uL: u)‘ A.a).v M..:.Ss,a ‘SLG.:J Lol l.e,.:d.: w‘ygo J.La UJ‘ A2 43‘)‘ LuL..u AJ)J 6)L»M‘y 6‘;1 J.(b‘j,w » ‘5..,.“0 9 ¥ ‘SLM
o2l Slnl Golil ;o Shaiy (g Glculw (s slp los 5 655 olie aSl w0gd mie Jolb g o mlaw )0
e Silgicn g 035 g0yl 35l G« ohys IS il 5 605 e I hmgdy slaasdl (lucnas o]

Wil Slgen 1) )9dS (SB))9 Saip )3 (2ls>Jeow
Slailie oS 5 L (iagh (il sosthe e 10 el (o) 2 W 0,5 5 sostie gl 99 50 gl cal lel sl
c.‘a.w O AR (0 c\.ﬁu =79 ‘;&)9 6L:boL§.JBLg 9O N Lg[ﬁ.':’)‘ djjﬁ.c 4 Gami 6&/5\:.5) “_,’Jaf;u 9 (o= P ‘G)tbL»
belo (22555 (K8 ool Wy i) Jolod @y (og 5 (polais] &gt o5 Sl (plagh (piadt o (nl (g0 )8
3 Sy slgplivl gileesly 5 (b Gln el S iilode 5 Jelod 3805, 5l s pSe e bg il nee
5 Lole ool olpae lp 655 S pmeal 3l Wlg oo Lipgh pl bl s s &1 lnl o alin belSil

>

Sl )9S s Caate 38 Canlw

SR 9
5 Olpae Jolds udss axels> ol JSlaws g oosi daosls 6)516‘*? ogus L5 3l g g0 l5 (Bas il Lol gadss
o s 53 iedae by 5l iged SR (gl o (859 (2l 039> maatiie g Lole (23555 (S8 olSL Glubid S
(s )il OY¥olee sla iaghy ;o aiine Buas dsol> 5l cewlie conled sali ol ol 8l aS 04l Jol> ylicadol b ol oolal
30 Jlsw 2 6l aiges Ve B0 JBlas dodcogs ulol 5ojls g0l Copenl mls o lael gl (B dges por> o]
CB3 g cawbio Judow 508 U ol oo Gl diged YoV olaws ¢ 5w YV 0529 b idgh ol j0 0gh 42,3 Jai 0wl Jow

lodoliin p Bl 5l aay asw; Blowe Cawd 4 dolidw p VIV PRSI doliiowp YYF E gatna 310905 dvdelidiw 5 P

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

1V Olimoj 9 55k 93 a)lodd cp9 Jlw (ybjs9 o o iils doliliadgs Y. A

VMo Sl S 28,5 )5 ooliisl o g0 Waools Juloos 5 433265 sl g o JeaS5 JalS 5oy doliins y YoV Byles ¢ sivgasie
kol slopite 4 5 pgs idu B9y (rand ah) ((lasd S e (G iz ol (Sl Erer Gla Sy 4 Loy
S5l o5l (slas3T il wolKil Cu e wolKil amws Ll o€l Slojlu isle Joli a8 s s olazsl iags,

il e oS5l Wy dnasgs 5 oS5k
ity oslil bl Lol 5 irosi el Lol og, 99 5 daasl sy 5l o yglaaz oMbl Lolosay 325 (ol
(simoy sloazlis g Jlold ol lae Bloul (Sl e dologas 5l (5 S0y b b Cosl oy (5 oy Lol
098t Jloyi e Sl (S0etS g (Noz Jaloos 5l o bolazul Jlol (ise 50 00 (hrogi gal> j5b 4y (Fatmoguuly glaosls
S¥olae (g5lode 5 Ogen Ty o ) e3ains Slod b pgeil 5 o juiie 23l o (gl sl 00l oaliil Lo iite o8
s § 5 4 Sl sla)lpl Glgieas SMART PLS § SPSS (g)l33ls 5 slading ogdledy .ol ons oolaul (g 5l

Slodds
Giod glaisl

(o Jols wilondisyglmer asliion s Sl Gise Gasb 51 a5 Ghmghy )bl dnelr 608 la Shy ol hpog slaaidly

NS o0 B o g oy p 3550 25 Jo9 elel p (heand ath) 5 OMazs Gliee (i

shog slaaidl ) Joa
Table 1. Descriptive findings

Sy Slol2 o sl S
PERCENT FREQUENCY INDIVIDUAL FEATURES
o8Iy Ny 55 - I
} m
D Z
FYIA AA Spe IEIDJ
o 0 J ¥ 5l s
W
fr¥ AY JLs £+ 6T 3 o
is Yy JL e 5 e
FYIA FA L5 Z
[Catand) 9
|_
oFIY 1Y o )| gl S j 8
) D
Y. \E S5 8
$EIV \we RO @x
/ (R y .3'\ [®)
©
<
YYY sV lo S

L s pSoslail Jaw ol il al o g0 Jalis a5 o2510 5 o0 (PLS) S5 Sl e JBlos> Jow 5l soliiwl 4y blacwl Ll o
ot JoJo 4 PLS-SEM 3l sloasls § o yens 95515 25k 51 6565 Joo gy 5 0l 5 215y slodelos

(Chen etal. 2009) s ls ;5 105 atusly slo piie i 5 Sl 50 G 5 (e (o510 slo el 086 (yog Here
ol 5 cailaie g ol sl s (5, o] 50 90 el SISl 5 ool 6 ,S" L, Jbls-a, SMArt PLS 15800 5
5o e Ll hls < F YL Jele sl ogdice (o) S e (bl 5 ElisyS Tyl esliial b bl 5 ool

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

/AR B VE Y Olino) 9 15k 093 2 oloid 093 U cj 09 Cus pa 30 il dolibadys

Chen et al, 2009, ) ..\)9..»‘59 J...l?u ‘_g)..fo)‘..\.ul ‘_gLQJ..\.c w)‘fv R ‘_g‘).v ‘;‘e 9 ‘)io.h @‘9) s‘SaL’L’ ‘_ng)L..uo sul.al.a
(Hulland, 1999

@l ole el 5 bl 5 25 ladelos 4 byye b ¥ Jouzr
Table 2. Results of validity and reliability analyses and confirmatory factor analysis

L A} S0 bl oeSles N b
Elisys ' ~HO =50 bl il ls el shole L uss e 4ille
Cronbach's Composite il Factor ltem Subcomponent
Alpha Reliability Mean  Validity = | gading P
Variance Result
Ak b eeslle jlsle el
lin </YOY & loolfil caro
Siaiy oSl 5l oolizl
el “IAYS - ﬁ/‘f; e
SI30BLAL 5554 9 (Mledline .
" Sbjlw tsle
o olaidl 0,5y, CoueSl>
nedlin VY oEil
< IAFY - IA¥F < IAAA NaE S ]
555 Sleas &l 55T s
e e 5359 ) ST 3925
a8l o Jbos
Tg  axl S
i IN-§ 9 SH9'y 9 9
oLl jo dsusgig daiioss
colio - IVAY TG S 0T
o555
. A LQ 'Lul . - *
ceslio avay S Sl ek
oSl
Sloslo 5 (Koo 5,18 o b HlisLw
oKl ol
< IAFY -IASY NLEN - I5F0 e R O @lBlen 5 (Salos 092
’ ol ilojluKin b 5wy
Lo coslie ol (g3
coilie < IA%O e el o)l
5l
a5, U Lo se slajgmme oS
ceslio VYA 7T s SR
alf..i’:lg ,a.,a;u' 5 9
Sz Rl Sl g
cslis “/A-0 2k ohew 4 ofeb
6)|é ol.f.-'blg [T 39V}
s bl 3355
iy VA il oSl < ko
Lg)bali.f;l;' a)'5> ).) >J.LQJ‘JA.I
< IAFY - IATO < JAAA N3k 9 Sz slo)gens & ar g
s_'/....aL'..a +IAA 0y9> 4O ‘lea Lchos?:lJ)L:,al
‘_g)boliﬁalg
10 b olEly (5 ,Som
e S 9 sole 510 b olRaL s
sl
- W omateds 5l ooliciul
el VoA N
oAl ol ol 3 550t s
: byl adby a0
WL‘«: JINE- =T SR R U9

ol &y drawgd
S deads Alaal als _
- IAF¥ <AV AR Qi) W < IAYY oAb (51 !
RO LgUiSJ ‘_gLI..cl)

;e sy xS,

conlio QINZN )
il
Sleas  cwlee 138 Ca8
il IYA ' o
olaidl oY g aaxgily
Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

1V Olimoj 9 55k 93 a)lodd cp9 Jlw (ybjs9 o o iils doliliadgs Yy A

o ey plo b oples obxl
cwlin <IVEY Caio @iz (slaoje>
Lg)boli{ﬁl.)
I S B L
ol gd
oSl sile g 9 dnwg
cwlio < /AYA Cupde 5o APl laagd
oli.ﬁlg &y
Ny et oyl Copae ol 5lwas
QINZ4 <[NPV DARE lfe. s . "
o Cmatls )
colie - INYY O e s
S 5l Cog o329 (R3] s
Ol de
& e ok sLwools
k._a.uJL;.d VYT 2 D AR i (6
S 0 b L Salen
b)) s S5 eolanl
slie AAle dp ) eop Saz s
ol
e 3 Ol g 6,85k Las
Wy )l g baks Cz iy
sl a5 e 1L 5L
colin VA 31l s 955k Jelos 5L
oKib QD drwgd jo

I DRI TS RPS IS R
coilie CYAY P &%) 2 Gk
oLl Wiy azwgs (glial,
S 13 e Cadie |, Jlae 35

sl GMA | TTEEE T "J’ oKl & 3 Axasgi
< IAAY - IAAE NEAR -/pva Ny dnwgs Sz Gl e
3 yeiaes gloog olxl
coslis < IYOA ENULE g ypfly EachB o],
Sholsa
5 A sleony! 5l coles
W «Ivag g oyl cym o alyly
Ql)lolyb Ml

(Fornell & Larcker, 1981) uiloas oiluiS aubizs ol Joo Judow 1o Ll den o(+,V 51 i) dolidow

Gz Jsa (612 yan b o po slaans 3t o)lal g s oy polie ¥ Jgux
Table 3. Path coefficient values and t-statistics of hypotheses related to the paths of the research model

Q'Z:JJ. 6)'&“& t O)Ln]' B el u'.o)aé ‘\Ja.gl)

Result  Significance T-statistic ~ Path coefficient Relationship
ol “fe ) FAIYOA -/ < oKl (slo 531 yis!
ol “fe N YAIREY NE < oKl (s lwa y
ol “fe ) VAR -/A44 €« oLl Wy Ay

s »\3)-' LOJ)‘ _

b ofee \EIYYE SAAR < oKl Sbojlw jLsLw
st ) VNS "IAYY E olSil e Hlisle
0l AR YO/ARD <IAYA v ol ke

OM\)ULMA-’ L\)}u) \,C\; )| )...m.u t )‘..\.{Lo ;‘ ] t 0)La] )Luuo quGLé‘ 9 U"le ‘U’“‘ij 6)LOL» J..\.a w)bJ e r st;
oaiiS Ul g 0 0 1S (s ol e copizman enl 130 licabl mhaw ,0 baars b 0l g b piie o dbal, Coro

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

oy P VE Y Olino) 9 15k 093 2 oloid 093 U cj 09 Cus pa 30 il dolibadys

ooliiasl o 8, J0ilias] s 51 Ol ae Ably S homias (sl 5 Aipd oo bt |y byl oo b sluel el sl s, oy
Sosine 1A gl 1o B 0 a2 0550 (610 e 4dS BL VAP I T 5 o s (olod 4 bgyje Tojlel aziliz )8
cord gbioe b)) (hlise sla)lne b Jow 35l 5 Sk (PLS) (32 Slaje JBlas 5805, 5 g oo unli 5 055
Gy i g ds oSV 5 oYY N olie el 15050,0 (6l i s 15yep gl piie 5B oaimo Lt 45 sl Jlne sl R2
o3l Sy ST eoppizpa Sl g Joo 3l il i R? ke az j gl oo 428)5 S5 10 (98 5 bawgie cprd Lally,
|y Jae s 0508 45 Cal Jlone aags QF il < ¥V 51 i b R 0030 13 ey 03ke 50 b o Lawgs 1590
O 598 9 hawgie (oS Slainien lp 1 T0 9 010 ¥ polie (VAVD) jueS 5 gl Sl Bk g 05 (o0 aSie
ailb NV Lo Al S Wb T cnlie jladie a5 098 e eoliiel SRMR (aslss 51 e IS Jow b, 6l cales 5o wailoas

.(Hu & Bentler, 1999)

oo 3l ads ¥ Jgua
Table 4. Summary of model fit

EL-sl Jow
Saturation model
SRMR Index +/+44
O po B Jgu
Table 5. Coefficient of explanation
et < b Lol el e.pd loay 5
Coefficient of explanation Modified coeff_|0|ent of Items
explanation

“IAY\ “IAY - ol gl g 31 !

- IYOA -IvoF ol (g 3Lwi yo

-IA-4 “IA-A o8l iy drmwgi

- JOYf - 1OYY ol&il Slojlw Hlislw

- I5VF A ol o HlisLu

V¥ SIN-Y TSI PRCPRY

o3lo gblite als) b (Sigs8l £ Jguar
Table 6. Redundancy with construct cross-validity
Q?=1-SSE/SSO e SSE (& o
Variables
SEYY FEYY L L oKy 05 5 5 5
NI Verd FAANEO ol sl g 1 il
+[FYY Voo b £A0/508 ol (g 3Llwi y
[FVE VY5 SYE/ VY oLl Wiy drwrgd
oY Veed £AV/AN ¥ ol Silojlw L L
/PN Vel B3B/Y -4 o8l anmmo HlisLu
o[FeY Voo b BOA/OY ol ey ko
Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://creativecommons.org/licenses/by-nc/4.0

1V Olimoj 9 55k 93 a)lodd cp9 Jlw (ybjs9 o o iils doliliadgs YiF

D15 518 (658 eogame 10 o iie glp als )l lie dad o GLESR2 5 Q2 asls sl soel Cass 4 polie 4y axgi b
O905) Joe pgead anlsl jo el oo 503l Joe cenlio ctS saimsylis a5 ail o /) 5l S 55 SRMR lade izen

el 0030,5 jaztie ¥ g ) JS..;’;;.AJB)oJMLngWGALQSL;IﬁoMTcﬁw.Agw%,bolﬁ.m@&:.bdcm

BB1 BEZ BB3 BB4 BBS BB6
0.742 0-808\0'82< 0/'7”/0-?73 0716
\ / MB1
EB1 A
L ) MB2
B2 0708 — 005
—a10>~ e MB3
B3 4—0827—
0870
kﬂ&ﬁa / MB4
PB4 0.780 a0
e Bl il 5l sl 0911 ’ MES
€85 \
51 s
0.822 T
552 '\0.?53 073t alfol Ly elis) DJSIH* SM2
"‘“uazs 0797
553 4—07713— 0899 —0825—F  SM3
0759 0764_
k
554 0.806 0.845 SM4
t/ Lol lisLus sz sl
55 - jlﬂ:b sl SMS

0807 799 ey o1sa 079%

AN NN

TB1 TB2 TB3 TB4 TBS TBS

shole Sl 5 yes capo Sl o agh aled Joe ) S
Figure 1. Final model of the research in terms of path coefficients and factor loadings
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Figure 2. Final model of the research in terms of significance values
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