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Abstract

This research was conducted with the aim of investigating the impact of social
capital on organizational efficiency with the mediating role of organizational
creativity in the General Directorate of Sports and Youth of West Azarbaijan
Province. The current research is of applied, descriptive and quantitative type,
whose data was collected by field-survey and library. The statistical population of
the research was the employees working in the youth sports departments of West
Azarbaijan province in 2023 (270 people), according to the table of Karjesi and
Morgan, 159 of them were selected as a statistical sample using stratified random
method. The research tools were three standard questionnaires of social capital
Nahapit and Goshal (1998), organizational efficiency by Priang and Singh Sai
(2012) and organizational creativity by Di Lillo and Hooten (2008). Data analysis
was done using structural equation modeling and Sobel test in smartpls3.1.1 and
spss23 software and at a significance level of 0.05. The research results showed
that social capital (p=0.001; t=17.820) and organizational creativity (p=0.001;
t=10.946) have a positive and significant effect on organizational efficiency; Social
capital has a positive and significant effect on organizational creativity (p=0.001;
t=30.972) and organizational creativity plays a mediating role in the effect of social
capital on organizational efficiency (p=0.001; t=12.613). Therefore, the General
Administration of Sports and Youth of West Azarbaijan Province can realize its
goals by identifying potential creativity and turning it into reality and honoring
values with minimal time and cost.
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EXTENDED ABSTRACT

INTRODUCTION

All organizations face a dynamic environment and rapid technological changes, and sports organizations are no
exception to this rule, and it is necessary to investigate and research the effectiveness of these organizations and factors
on it (Giv et al., 2019). Organizational efficiency is defined as carrying out activities and organizational organization
with the least amount of time, cost and resources (Habibzadeh and Rouhi-Eisailo, 1400). Efficiencies are defined as
doing things and consider it as a comparison between the resources used to achieve the desired resources and the
resources used (Tofigi, 2018). Organizational efficiency brings positive messages to all organizations and their
employees, and since human resources are the most valuable factor and the most important capital of any organization
and the main competition and creator of basic capabilities in any organization, attention to The effectiveness of
organizations and identification. Factors affecting it are important (Casaleh et al., 2023). Examining theoretical
foundations shows that social capital has an effect on organizational efficiency (Rahimi et al., 1400). Social capital
refers to social networks that are based on the principles of established norms and rules of active citizenship and
community strengthening (Deng et al., 2023). Social connections create norms of mutual trust that engage civil society
and enable people to cooperate and collaborate to achieve common goals (Potro et al., 2022). Civic participation and
social participation are consequences of social capital (Skoderi et al., 2023). Civic participation can be seen as
including various political matters, selection and participation in brainstorming sessions and implementation of
campaigns, and on the other hand, social participation refers to participation in social organizations similar to
membership in voluntary organizations, associations, groups, and sports clubs (Matsura et al.)., 2023). Another
consequence of social capital is the increase of civil trust in the governing institution, a sense of empowerment,
participation in public and political affairs, which leads to official networks and an increase in official social
communication, etc. at the individual level (Badri-Azerin, 2021). Organizational creativity is another factor affecting
organizational efficiency (Lil et al., 2021). Creativity is the continuation of the life of organizations to change them,
this work is done through coordination with the existing situation and modification and improvement of the methods
of achieving this goal (Arslan et al., 2021). In the way of adapting to changes, the organization inevitably strengthens
the processes of innovation and creativity. Non-creative organizations are either removed or have to modify their
system (Mamirova et al., 2022). In fact, creativity is the use of knowledge to solve and innovate, and it always includes
new ideas, and it can be about transferring existing knowledge to new situations and placing them in different areas
(Thukral, 2021). The review of the research shows that the previous research in the field of the current research is
done in different organizations inside and outside the country. In this connection, Rojas et al. (2023) showed in their
research that social capital can solve the problems of organizational efficiency. Despite the importance of physical
education and sports in the country, still in the field of management of sports organizations and matters related to
physical education and sports There are some shortcomings. The management of sports and its organizations is of
particular importance because the weakness of the management method and the incompatibility of this method with
the basic structure of the organization causes the failure of these organizations to achieve their main goals (Sofian,
2022). Managing sports requires a serious concept of organization, organizational structure and organizational
management (Mayasari and Chandra, 2020). On the other hand, neglecting management knowledge is one of the main
problems of the country's sports, because in our sports, this aspect is getting weaker day by day (Asadpour and
Keshavarz, 1402). For the necessity of conducting this research, it can be pointed out that tacit knowledge as an
important stimulus in the process of creativity and innovation plays an important role as an organizational resource
and success factor in the organization. Therefore, considering the importance of social capital and creativity in
organizations, and on the other hand, the results of past researches that have been conducted in non-sports
organizations and have shown that both organizational creativity and social capital have an effect on organizational
efficiency, and also considering the lack of research in The field of investigation of social capital, creativity and
organizational efficiency in sports organizations, the current research was conducted with the aim of investigating the
impact of social capital on organizational efficiency with the mediating role of organizational creativity in the General
Directorate of Sports and Youth of West Azarbaijan province.

METHODOLOGY

The current research is of applied, descriptive and quantitative type, the data of which was collected by field-survey
and library, and its analysis was done by structural equation modeling method. The statistical population of this
research was the employees working in the youth sports departments of West Azarbaijan province in 1402 (270
people), according to the number of the statistical population and using the Karjesi and Morgan table, 159 of them
were selected by stratified random sampling method. were selected as statistical sample and completed the research
questionnaires, in such a way that the sports and youth departments of West Azerbaijan cities were considered as
classes and according to the number of people in each class, the statistical sample was selected in such a way that the
proportion of each class It should be the same for all people in the society and the statistical sample. The tool of data
collection in the present study was a standard questionnaire. The scoring of all three questionnaires is based on a 5-
point Likert scale from completely disagree (1) to completely agree (5). The content validity of all three questionnaires
has been confirmed and their reliability using Cronbach's alpha test was reported as 0.89 (Baistei, 2019), 0.81
(Mohammadi, 2015) and 0.85 (Alavi et al., 2018) respectively. Is.In order to analyze the data in the current research,
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in addition to the descriptive analysis of demographic information, the structural equation modeling test and the Sobel
test were also used in the inferential analysis. All the analyzes of this research were done in smartpls3.1.1 and spss23
software and at a significance level of 0.05.

RESULTS

In this research, in order to analyze the data, the structural equation modeling test was used in SmartPls.3.1.1 software.
In the phase of examining the fit of the reflective measurement model in PLS, three reliability indicators (factor
loading coefficients, Cronbach's alpha and composite reliability), convergent validity and divergent validity have been
used. Examining the coefficients of the factor loadings of each question in the questionnaire showed that the factor
loading of three questions (questions no. 6 and 12 of organizational creativity variable and question no. 10 of
organizational efficiency) was less than 0.4, so at this stage, the mentioned questions were removed from the model
and The rest of the questions were used in the model.Cronbach's alpha coefficient and combined reliability were used
to determine the reliability, which indicates the internal consistency and accuracy of the measurement. Since the value
of both criteria for all variables is higher than 0.7, so the research tool has good reliability and the research model has
good fit. According to the results, all the values related to convergent validity are more than 0.5 and the values related
to the increase of the variance rate are less than 5, so both criteria have appropriate values and the research model also
has a good fit. The fit of the measurement models is the divergent validity, and the Fornell and Larcker matrix was
used to check this criterion. In this method, the correlation of a construct with its indicators is compared to the
correlation of that construct with other constructs, the results of which are reported in Table 3. Based on the results,
the root mean square value (AVE) of all first-order variables is greater than the correlation between them, which This
shows the appropriate divergent validity and good fit of the measurement models. According to the results of Table 4
at the 95% confidence level, considering that the value of the t statistic of all paths is greater than 1.96 and their
significance is less than 0.05 (001). p = 0), it can be said that the research model is suitable and all paths are confirmed.
It can also be said that social capital (p=0.001; t=17.820) and organizational creativity (p=0.001; t=10.946) have a
positive and significant effect on the organizational efficiency of the General Department of Sports and Youth of West
Aczerbaijan Province. have. According to the results at the 95% confidence level, considering that the value of Sobel's
statistic is greater than 1.96 (12.613) and its significance is less than 0.05 (p=0.001), it can be said that creativity The
organization plays a mediating role in the impact of social capital on the organizational efficiency of the General
Administration of Sports and Youth of West Azerbaijan Province.

DISCUSSION AND CONCLUSION

The complexity, diversity and rapid changes that are the characteristic features of all organizations have taken them
to a point where their survival and continuity require the use of appropriate methods to increase efficiency, and most
of today's organizations are looking for ways to increase their efficiency and performance in order to maintain They
are a competitive advantage with other organizations. In this regard, this research was conducted with the aim of
investigating the impact of social capital on organizational efficiency with the mediating role of organizational
creativity in the General Department of Sports and Youth of West Azerbaijan Province. The results of the research
showed that social capital has a positive and significant effect on the organizational efficiency of the General
Administration of Sports and Youth of West Azarbaijan Province. Therefore, it is suggested that managers of sports
and youth departments facilitate group decision-making by creating communication channels. Also, by increasing the
relationships between employees, they can increase trust, sense of identity, perform tasks and expectations, and
comply with norms among employees. Other results of the research showed that organizational creativity has a
positive and significant effect on the organizational efficiency of the General Administration of Sports and Youth of
West Azerbaijan Province. In the explanation of this part of the research results, it can be said that in an organization
with high creativity, new and constructive ideas are always presented, and the relevant organization, by providing
conditions to transform potential creativity into actual creativity, provides the basis for receiving new ideas and
solutions from the employees. provides itself, and as a result, individual and organizational goals become achievable
with less cost and time. In this connection, it is suggested that innovative and creative managers should be selected
for different levels of management in the management positions of sports and youth departments, capable managers
who are able to provide the ground for the manifestation and expression of talents and creativity of employees by
adopting the necessary measures and methods. In an organization where cooperation and interaction among its
employees is high, people have a lot of opportunity to think together, and without a doubt, the thinking of a group can
identify issues and find the right solution for each problem better than the thinking of an individual. When the
employees of an organization have a mutual understanding of each other's ideas and respect similar beliefs and values,
the conditions for doing creative work are provided. In this regard, it is suggested to the managers of sports and youth
departments to prepare for the transfer of ideas and knowledge sharing among employees by having trust and group
cooperation. Another part of the research results showed that organizational creativity plays a mediating role in the
impact of social capital on the organizational efficiency of the General Administration of Sports and Youth of West
Azerbaijan Province. Based on this part of the research results, it can be said that an organization whose employees
have high social capital has a greater ability to resolve disputes and reduce negative norms among themselves; The
level of interaction and trust between them is high, so they share creative and innovative ideas and thoughts with each
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other, and as a result, the level of creativity in them improves. According to the results of the research, it can be
concluded that the General Department of Sports and Youth of West Azarbaijan province can identify potential
creativity and provide conditions to transform potential creativity into actual creativity among its employees, which
requires organizational support for employees and besides By promoting the spirit of teamwork and honoring the
values and beliefs of employees and creating a suitable and trusted environment that can be made possible by solving
the problems of employees and listening to their suggestions and requests, organizational goals become more
achievable and the resources used for It also reduces the achievement of the organization's goals, which, as a result,
improves the performance of both the organization and the employees. It is worth noting that the present research, like
other researches, had limitations, among which it can be mentioned that the present research was conducted among
the employees working in the youth sports departments of West Azarbaijan province, and the generalization of the
results of this research to other statistical societies. It should be done with more reflection and taking into account the
conditions of that society, in this regard, it is suggested to conduct a similar research in larger statistical societies such
as sports organizations of the whole country in order to remove the limitation related to data generalization. It is also
suggested to conduct a similar research in non-sports organizations and compare its results with the current research
to determine the difference between sports and non-sports organizations in the variables investigated in the current
research.

Copyright ©The authors Publisher: University of Tabriz, Tabriz, Iran
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Table 1. Descriptive Results of Participants' Demographic Information
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Figure 1. Model with factor loading coefficients
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Figure 2. Model with t-values
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Figure 3. Model with path coefficient values and p-value significance
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Table 4. Exploring different paths of the research model
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