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Objective: The importance of the quality of the urban environment, as one of the newest
paradigms of revitalization of urban areas, has a tremendous impact on the quality of life
and sustainability of its residents, and its combination with creative approaches such as
urban branding can lead to growth and excellence. urban areas and increasing the
competitiveness of the city. Based on this, the aim of the current research is to analyze and
evaluate the quality of the urban environment of Isfahan metropolis from the perspective of
urban branding, and for this purpose, the urban areas of Isfahan metropolis were selected
as a study case.

Methods: The current research is based on the objective of the applied type and in terms of
the method of the descriptive-correlation type and the method of data collection is
documentary and field. The statistical sample size includes citizens living in 15 districts of
Isfahan metropolis, which sample size is estimated to be 337 questionnaires based on the
population of 3072642 in 2015 and distributed according to the population of each region.
In the current research, the Kolmogorov-Smirnov test and the structural equation method
were used in the Smart PLS software environment for data analysis.

Results: The results obtained from the research show the positive, strong and significant
impact of the branding variable on the quality of the urban environment with an impact
coefficient of (0.833), which means that with a change of one unit in the factors and
indicators of urban branding, the variables The quality of the urban environment also
changes in a favorable direction.

Conclusions: The findings of the research show that if a platform is provided that
increases urban branding indicators and spatial and non-spatial interventions and
marketing and market have a prominent appearance in the society, the environmental
quality will experience better conditions.
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Introduction

In Iran, in accordance with the existence of many flaws in the planning and governance system, a physical-
functional look at regional and urban plans, extensive migrations and rapid physical growth, and most
importantly, the implementation and induction of policies and methods ineffective or even ineffective in
confronting neighborhoods and urban areas, as well as not paying attention to the constructive role of urban
areas and neighborhoods in raising the social, economic, and physical identity of cities, the problems and issues
of neighborhoods and urban areas in a way The record has appeared. Failure to pay attention to this matter has
caused the downward trend in the quality of the urban environment in terms of physical, environmental,
economic and social aspects. The metropolis of Isfahan, as one of the historical and large cities of the province,
has experienced a high population growth and the development of urban physics in recent years, and the districts
and neighborhoods in this city are involved in problems and issues that cause the quality of the environment to
decrease. It has become a city in these areas.

Therefore, by choosing the case sample of Isfahan metropolis to measure the effects of the urban branding
approach on the concept of urban environment quality, this research first investigates the current situation of this
city in terms of urban environment quality indicators and urban branding, and then the effects of branding on
The quality of the urban environment is investigated and investigated, so that the final model of this influence is
obtained. Based on this, with the studies conducted on the basics of urban branding, four main variables 1- Place
interventions and marketing, 2- Spatial physical interventions, 3- Other interventions and 4- Oral narratives and
indirect effects of branding to measure the manner and extent Their effectiveness was selected from the physical-
functional, social, economic and environmental dimensions of Isfahan metropolis in this article. Based on this,
the current research seeks to answer these key questions: What is the most important component of urban
branding in the direction of the quality of the urban environment of Isfahan metropolis? How effective is
branding on the quality of the urban environment of Isfahan metropolis?

Materials and Methods
The geographical area of this research is the metropolis of Isfahan in the center of Iran. According to the census

of 2015, with a population of 1.3 million, this city is the third most populous city in Iran, the capital of Isfahan
province, and has an area of about 551.5 square kilometers, which has 15 districts (Esfahan Municipality, 2018).
The current research is applied in terms of its purpose, and in terms of its nature and method, it is a descriptive-
analytical study, and the method of collecting information is documentary (library) and field (questionnaire). The
statistical sample size includes citizens living in 15 districts of Isfahan metropolis. Cochran's formula was used
to determine the sample size of the regions randomly. Based on the coefficient d equal to 0.085, the sample size
will be 187 questionnaires according to the population of 3092642 in 2013, which will be distributed according
to the population of each region.

Results

The growth and development of ideas in the field of urban quality in the time struggle with the increase of
productivity above its indicators is a purposeful performance. Meanwhile, it is thought that the growth and
development of the quality of the urban environment is in the growth and development of the level of
satisfaction of citizens with life in the city, the minimization of the anomalies in the society, the existence of a
sense of ownership in the citizens and the emergence of a safe cooperative atmosphere, etc. .. has a tremendous
effect in this case. The result of urban environment issues and improvement and growth of quality in the
mentioned subject has a great depth of meaning. In Iran, due to the weak planning system and the government's
physical-functional perspective on regional and urban plans, extensive migrations and rapid physical growth, and
most importantly, inefficient policies and methods. In confronting neighborhoods and urban areas, as well as the
lack of attention to the constructive position of neighborhoods and urban areas in stabilizing and raising the
social, economic, and physical identity of cities, the problems and issues of neighborhoods and urban areas have
emerged in an unprecedented approach.

Conclusion

Many neglects have caused the decline in the quality of the urban environment from the physical, environmental,
economic and social aspects. Today, urban branding plays an essential role in the process of sustainable
development, which due to the growing growth of urban development in cultural, economic, environmental, etc.
dimensions requires a targeted and comprehensive planning to keep pace with sustainable development (Salehi
et al., 1402). As one of the historical and large cities of Isfahan province, Isfahan metropolis has experienced
high population growth and physical development in recent years. The areas of this city are plagued with issues
and problems that have caused the quality of the urban environment to decline in these areas. The present study
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was conducted with the aim of modeling the effect of the quality of the urban environment on the branding of the
urban areas of Isfahan metropolis. Based on this, two questionnaires (urban environment quality and branding)
were used in this research, and in this regard, SPSS and PLS software were used to analyze the goals and
questions of the research, which were related to the results obtained. In terms of validity of the test, all the
variables in the research with a value higher than 0.4 have maximum validity, and the reliability of the available
options shows the high reliability of the research components through the application of various methods (AVE
and CR). . Also, the results obtained from the existing structural model show that there is a significant and strong
impact of the main component of urban branding on the quality of the urban environment. The coefficient
obtained to prove this issue is 0.830, which is accompanied by the T statistic, which shows the significance and
strength of the effect. Therefore, it is clear that the factors of urban environment quality and economic, physical-
functional, ecological and social revitalization in the urban areas of Isfahan metropolis have a significant effect
on increasing the stability and preparation of these areas in the direction of successful branding of this area.

In addition, the results obtained from the analysis of variables and items (the result of field and experimental
studies in the study area) indicate the existence of severe problems and dissatisfactions and deep weaknesses in
the urban areas of the study area. The theoretical average of less than 3 for about 90% of the average variables
confirms the above claim that the average variables used, including the concepts of urban environment quality
and urban branding in these communities, are weak and indicate the lack of subjective satisfaction of the citizens
of the studied neighborhoods.
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