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In recent years, competitiveness has been proposed as an economic concept affecting the
sustainable development of the tourism industry. Until a few years ago, only providing
services such as clean rooms, transportation service and good food kept hotel customers
satisfied; Now, hotel travelers evaluate the entire process of receiving services from the
stage of entering the accommodation to the stage of leaving it, and compare their
expectations with the quality of the services provided, and use this evaluation as the basis
for future references. One of the most important features of accommodation services is a
sense of confidence to customers through a high-quality relationship and paying attention
to the mental and physical needs of travelers. The current research is descriptive-analytical
and practical in terms of purpose. According to the investigated indicators, documentary
research and field studies (questionnaire method) have been used to collect information for
tourists of accommodation centers in Tabriz. To analyze and analyze the collected data
using SPSS software and one-sample t-test statistical tests (T-Test) were used to evaluate
the competitiveness indicators of Tabriz city and in quantitative data, one-sample t-test is
used for this hypothesis and multivariate regression analysis and Analysis of variance
(Anova) is used to examine the relationship between the indicators of Tabriz tourism
competitiveness and comprehensive quality management and the effect of each variable of
comprehensive quality management on Tabriz tourism competitiveness. For the
relationship between the variables in the three months of July and October 1402, its
correlation was investigated, which was positive, and the conclusion was reached that with
the application of comprehensive quality management, the size of tourism competitiveness

indicators will also increase over time in the accommodation centers of Tabriz. he does.
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Introduction

The destination is the main and primary motivation of the trip, so its management is considered the most
important factor (Melki and Sajjadian, 2017). Destination management, as one of the most important elements in
the field of tourism activities, plays a fundamental role in achieving development and goals in the tourism
industry, this element is a determining factor in the competitiveness of tourism destinations. If the optimization
of quality in all tourism measures from the beginning to the end of the stages of transportation, hospitality,
accommodation, reception and return helps the growth of the tourism complex and sustainable development
(Hall, 2008:32).
Theoretical

Competitiveness of the destination:

Competitiveness is the ability of the destination to achieve sustainable success compared to foreign competitors.
To be competitive, destinations must provide products and services that meet the complex demands and needs of
the modern consumer more effectively than competitors (Alina and Catalina, 2008).

Nishal Grochhorn's research indicators
Price, infrastructure development, environment, technology improvement, human resources, freedom, social
development
Total quality management:

In the definition of this system, Oakland in 1991 believes that comprehensive quality management is generally a
way of thinking to improve effectiveness, flexibility and competition in production and service institutions that
includes all units, activities and people of the organization at all levels.

Total quality management components
Commitment, customer satisfaction, realism, partnership and cooperation, training, continuous improvement.

Research Methodology:

To analyze and analyze the collected data using SPSS software and one-sample t-test statistical tests (T-Test)
were used to evaluate the competitiveness indicators of Tabriz city and in quantitative data, one-sample t-test is
used for this hypothesis and multivariate regression analysis and Analysis of variance (Anova) is used to
examine the relationship between the indicators of Tabriz tourism competitiveness and comprehensive quality
management and the effect of each variable of comprehensive quality management on Tabriz tourism
competitiveness.

Conclusion:

The investigations showed that the role of all the investigated components in explaining the indicators is almost
the same in July and October, and the effectiveness of the indicators from the comprehensive quality
management approach in July is independent of the increase in the variable components; However, the
effectiveness of these indicators from the mentioned approach has increased significantly in October compared
to July. The correlation of this research was positive, and the conclusion was reached that with the application of
comprehensive quality management, the size of tourism competitiveness indicators will increase over time in the
accommodation centers of Tabriz.

In relation to the component of customer satisfaction and the participation of travelers, which is one of the
effective factors in overall quality management, the managers of the accommodation centers of Tabriz have paid
less attention than other issues and have remained oblivious to the greater effects of the participation of tourists,
as after the three-month period (from July to October) ) The variable of customer participation and satisfaction
has the least effects in relation to the discussed indicators, and in these three months, less attention has been paid
to this issue than other components. But as mentioned, the condition of the components is improving and they
are not in a bad condition.

The results of the research showed that among the investigated indicators, the infrastructure development and
technology improvement indicators had the worst situation, while they had the least influence from the
comprehensive quality management approach, the continuous improvement component had the greatest impact
on the human resources index, and the surveys also showed that the centers Among the above components, the
most attention has been paid to the components of employee commitment and continuous improvement. The
commitment index had the lowest score in July, but in October, it has grown the most among the mentioned
components. Among the competitiveness indices, the price index (satisfaction with services) had an almost
similar situation among the indices.

In general, the overall average of Tabriz tourism competitiveness indicators is higher than the average and
they have a relatively favorable situation;
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