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Introduction

Today, the tourism industry has a valuable place in global cultural interactions, sustainable development and
wealth creation. The interest of the people of the world to travel to other lands and learn about the culture of
historical monuments and other tourist attractions of the destination has caused the tourism industry to develop
more and more and economically it is considered one of the important sources of income of the countries. World
heritage is an important tourist attraction that is, compared to other tourist attractions, it has characteristics that
distinguish it and can be attractive for many people of different countries. This importance makes tourists
prioritize visiting these world heritage sites in their travel planning or make it the focus of their travel plans. In
addition, world heritage creates employment and encourages local people to engage in local activities through
arts and crafts, and in this way, it promotes the development of tourism and, as a result, generates wealth and
income. Considering that more than 60% of the world heritage (natural and cultural) are in developing countries
(Timothy & Nyaupane: 2009, 365), this group of heritage has provided a great opportunity to attract more
tourists. The relationship between world heritage and tourism is two-way; On the one hand, world heritage sites
are the biggest tourist attractions in this industry, and on the other hand, tourism, in turn, has a high ability to
introduce the existence of world heritage to the people of the world and the values hidden in it and increase
economic and social benefits.

The historical Bazaar complex of Tabriz has been one of the most important international trade centers on the
Silk Road. Due to the location of this prosperous complex, it has always been considered the most important and
largest commercial center and cultural exchange between East and West. The Silk Road route, which was the
route of trade caravans from East to West and vice versa, continued from China and Trans-China to Tabriz and
turned this city into a major communication crossroads.

However, the development of tourism and visitor management requires effective and two-way cooperation and
partnership between site management and all tourism stakeholders, including public and tourism agencies and
personal visitors. For this reason, it is necessary that between the management of the heritage sites and the
stakeholders of the tourism sector, there should be appropriate solutions for the sustainable development and
management of these sites. Urban tourism, on the other hand, as a living heritage and a global indicator, based on
field studies and data collected from the target community, that is, tourists who have visited this Bazaar so far,
these solutions are obtained.

Considering the sustainable dynamics and the important economic and urban role of the old Bazaar of Tabriz in
the body of the city of Tabriz, as well as the prestige that this complex has as a world heritage attraction, it seems
necessary to recognize the place of this Bazaar in the development of sustainable urban tourism. This article is
devoted to it.

In this research, first, some fundamental concepts related to tourism and world heritage are explained, and then
the relationship of these concepts with each other in the direction of the development of tourism in global sites is
discussed, and then, the place of the historical Bazaar of Tabriz in the tourism of the city of Tabriz. The title of a
world heritage site and cultural tourism development strategies have been analyzed in this context.

Data and Method

In the qualitative part of the research, data has been obtained and analyzed through library studies, interviews
with professors of the desired field, and field surveys in the context of the historical Bazaar of Tabriz city. After
studying the previous researches related to this research and extracting their basic points and topics, the axes of
the upcoming research will be explained and finally based on the items obtained from the foundations and
theoretical studies and the statistical data obtained from it, analysis and modeling it has all been done.

Results and Discussion

According to the results, for many tourists, after visiting the historical Bazaar of Tabriz, the sense of value
(variable A) of this complex has become more and more visible for them. Also, the existence of this heritage is
the main priority of tourists to visit the city of Tabriz and they are eager to travel to the city of Tabriz again and
attend the Bazaar, and many of them believe that they will recommend the presence and visit of this complex to
others. In addition, most of the tourists have fulfilled their expectations from the historical Bazaar of Tabriz as a
world heritage, but still, the presence of some problems in the Bazaar, such as the movement of porters on busy
routes and times, the lack of specific guide signs and the lack of sanitary facilities, are among the shortcomings.
They know it. According to the research data, more than half of the tourists have read about the world heritage of
the historical Bazaar of Tabriz, which can be more true for domestic tourists; However, many of them feel
responsible for this global collection and are interested in following news, photos and other media related to the
Bazaar. Another result is that the general tourists are familiar with the concept of world heritage, although
sometimes they were not fully aware of the benefits and features of registering a heritage in the UNESCO world
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list, but they were aware of the value of the works in this list. Also, most of the tourists were eager to help in
preserving the Tabriz historical bazaar complex based on their own ability.

Conclusion

The World Bazaar of Tabriz, which is located in the heart of the historical fabric of this city, has its own tourism
values due to its location and structure, which has a strong potential for tourism development. As stated in the
analysis section of this research, cultural tourism is the main part of the tourism development roadmap in Tabriz
Bazaar, and on the other hand, urban tourism is also directly related to this type of tourism. In this research, three
items of value, attractiveness, awareness and responsibility were identified as the main items of Bazaar tourist
development. A valuable item is at the center of this structure, and the items of attractiveness and awareness are
both the result of this value and the indicators of tourism development. The coherence and effectiveness of these
items in this great body of world heritage is possible under a tourism management and planning and can lead to
sustainable urban tourism in Tabriz and cause urban economic prosperity, especially for residents and people
active in the historical Bazaar of the city.

In addition, paying attention to the mentioned issues in the executive and advertising process of tourism, where
marketing is at the center, will also play an important role in the development of tourism in the Bazaar complex.
Considering the wide introduction and advertising of world heritage in tourism books and other international
media, as well as the main function of the Bazaar, i.e. economy and trade, along with other cultural and social
functions of the Bazaar, organizing according to the modeling obtained in this research can be a step in tourism
management in The historical Bazaar of Tabriz city.
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